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1. [lepeyeHb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX MPOBOAWJINCH COOpP U
00001menne HH(POPMALIH 0 Ka4YecTBe YCJIOBHIl OKa3aHUs yCJIyr

B XanTei-MaHCHIICKOM aBTOHOMHOM OKpyre cOop u 000011eHue HHPOpMAIKH O KayecTBe

YCIIOBUH OKa3aHUs yCIYyT MPOBOJUINCH B OTHOLIEHUH 16 opranuzanuii KyJbTyphbl:

HaumeHoBaHue opranuzanuu

Haspanue B onpoce

MBY «bubmmoredHo-nHpOPMAOHHAS CHCTEMAa T.
HwxueBapToBCK

Bubmmoredno-nHpOpPMAIHOHHAS CHCTEMA T.
HuxneBaproBck

MAY «I'opozckoit tpamaTiueckuii Teatp» r. HikHeBapTOBCK

l'opoackoit npamMatuyeckuil TeaTp r.
HwxueBapToBCck

MAY «I'oponckol KynbTypHbIH LeHTp» T. Cypryt

I'opoackoit KyneTypHBINA HEHTp T. CypryT

BY «['ocynapcTBeHHBII Xy10KECTBEHHBIN My3€iD» I. XaHTbI-
MaHncuiick

l'ocynapcTBeHHBIN XyA0KECTBEHHBIN MY3€H T.
XanTtbel-MaHcuiCK

MBY «/IBopen uckyccts» r. HuxneBapToBCK

JIBopen uckyccts r. HimkHeBapTOBCK

MBY «/IBopen kynbTypbl «OKTs0ps» T. HIKHEBapTOBCK

JBopern KynbTypsl «OKTSOpBH» T.
HwuxueBaproBck

MBY «llenTpanu3oBanHas OnbIHoTeuHas cucteMa I. FOropckay

IlenTpanm3oBaHHas ONOIMOTEUHAs CHCTEMA T.
Oropcka

MBY «HuxHeBapTOBCKUI KpaeBeI4ECKUI My3€iD»

HuxHeBapTOBCKUI KpacBeAUECKUN My3ei

MKY «Cenbckuit nom KynbTyps» 1. Lyryp

Cenbckuii 1oM KyasTypsl 1. Iyryp

MKVYK «Cenbckuii loMm KynbTypbl 1 1ocyra» a. Corom

Cenbckuii ZIoM KynbTypbl U 1ocyra 1. Corom

MKVK «Cenbckuii [lom Kynstypsr u [locyray c.m. Hlamma

Cenbckuii lom Kynbrypsl u Jocyra c.1n.
IHamma

MAY «Cyprytckas GpuiapMOHHSD»

Cypryrckast puapMOHHS

BY «Teatp o6cko-yropckux HapooB «CoHie» T. XaHThI-
Mancuiick

Teatp 06cko-yropckux HapoaoB «CoIHIIE) T.
XaHTeI-MaHcHiick

OburecTBeHHast opranuzanus «Denepariyst CHOPTUBHOTO GaIbHOTO
taHIa r. Hedrerorancka

®denepalusi CIOPTUBHOTO OAILHOTO TAHIIA T.
Hedrerorancka

MBY «lleHTp HallMOHAJIBHBIX KylbTYyp» I. HuxHeBapTOBCK

IleHTp HaMOHANBHBIX KYJBTYD I.
HwuxueBapToBCcK

MyHuMnaieHoe OPKETHOE yupexaeHue «My3eil HCTOpHU U
STHOTpa(um»

Mys3eit ucropuu u aTHOrpaduu r. FOropck




2. Pe3yabTaThbl 00001eHUs HH(OPMALIUM, Pa3MellleHHO Ha 0pUIMATIBLHBIX caiiTax U
HHG(OPMANMOHHBIX CTEHAAaX B OMEIIEHUAX OPraHU3alUN KYJIbTYPbI

st coopa nHpopMaIyy, pasMENIeHHON Ha O(QUIIMATEHOM CaiiTe OpraHu3aluid KyJIbTYpHI,
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBbI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIIEH HOPMATHUBHOM 0a3bl:

- Cratps 36.2 “UnpopmariioHHast OTKPBITOCTh OpraHu3amuid KyinbTypbl” 3akoHa Poccuiickoit
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1,

- IIpuka3z MunucrepctBa KynbTypsl PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkaeHUH
TpeOOBaHUI K COAep)KaHUI0O U (QopMe NpeAoCTaBlIeHUsT HHDOpPMAIMK O JEATEIbHOCTH
OpraHm3alyii  KyJIbTYphl, pa3MemaeMoi Ha OQHUIMATBHBIX CalTax  yIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCIOJHUTEIbHON BJIACTH, OPTaHOB I'OCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuy, OpraHoB MECTHOTO CaMOYINPABICHUS M OPraHU3aluil KyJIbTyphl B CETH
“UntepHer’”;

- Ilpuka3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBep)aeHHH
NoKa3aTesei, XapakTepu3yoUMX O0IMe KPUTEPUH OLIEHKU KauyecTBa YCJIOBMH OKa3aHMS YCIIYT
OpraHu3alusIMU KyJIbTyphl .

Onenka npooauiack OneparopoM METOIOM aHajau3a O(PULUAIBHOTO caiiTa opraHu3aluu
KyJIbTyphl B ceTd "HHTepHeTr". B onieHke opuImMansHoro caifta n3ydanuch noka3areian KpuTepuen
“OTKpBITOCTD U JOCTYIMHOCTh MH(POPMAIMU 00 OpraHu3aluu KyIbTypbl” U “J{OCTYymHOCTH yciIyr
s uHBanuaoB” (myHKT 1.1, 1.2 m 3.2 u3 mepeuns mnokazateneit [lpukaza MwunuctepcTBa
KynbTypbl PO ot 27 anpenst 2018 r. Ne 599).

Osnakomutcs ¢ GopMoii orleHKH MOXKHO B [IpuinoskeHnn 1 K JTaHHOMY OTYETY.

Jlist onipeiesieHus HaJlM4uusl WITM OTCYTCTBHS MH(POPMALIUK Ha CaliTe OpraHn3aluil KyJIbTypbl
MBI UCIIOJIB30BaH IMyHKT 7 “TpeGoBanmii Kk copepkaHuio U Gpopme mpeaocTaBieHus HHGpopMaIum
0 JEATENBHOCTH OpraHU3alMil  KyJIbTYpbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIOJHOMOYEHHOTO (efiepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPTaHOB T'OCYJAapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii denepannn, opraHoB MECTHOTO CaMOYITPaBJICHUsI M OpraHU3aI|ii
KynbTypbl B cetu "UHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KyiabTypsl PO ot 20
¢despainsa 2015 1. Ne 277:

Hnghopmayus o oeamenvnocmu opeanuzayuti KyJabmypel, 6KIOUAA uauansl, (npu ux
HAIU4uY), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOLU, NOHAMHOU (opme, 8 MOM uucie & opme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, HOIHOMY, O0CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb308AHUEM, NpU
HeooX00UMOCmuU, CUCMeMbl CCbLIOK Ha aopeca pecypcog 6 cemu "Hnmepuem", cooeparcaujux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOUEHUEeM C8e0eHUll, COCMABIAIOWUX 20CY0aAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onwupasich Ha JaHHBII MYHKT, Mbl IPUHSJIM PELIeHUE HEe YYUTHIBATh Halu4ue MH(OopMaIuu
Ha caiiTe opraHu3alui, €ClIM OHA COJEPKUTCS UCKIIOYUTEIBHO BHYTPH JOKYMEHTOB, B pa3jienax ¢
UHBIM peaHa3HaueHueM. [l JocTyna K Takoi MH(pOpMaluy HeoOXOIUMO MOHUMATh, B KaKUX
MMEHHO JJOKYMEHTaX 3Ta MH(OpMAaIs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISAETCS MPOCTHIM JUIS
IIOCETUTES caiTa.

B mnepByio ouepens oleHMBaNIOCH Hanmuuue oOmed wuHbopMmaims o0 opraHu3anmsIx
KyJAbTYphl, BKMIOUAs (MIMANB’, Hamuuue U (YHKIHOHMPOBAHME JMCTAHIMOHHBIX CIOCOOOB

2 Bce moKa3aTeNy 1S ONEHKH HaTHuHs HHQOPMAIMH Ha O(GHIHATBHEIX caiiTaX OpraHu3aIuil Ky IbTyphl ObITH
copmuposans! Ha ocHoBe [Ipukasza MununcrepcTsa KynbTypsl PO ot 20 despainst 2015 r. Ne 277 “O06 yTBepKIeHUH
TpeOoBaHMI K COJEPKaHMIO U (OpMe TIPeI0CTaBICHHU HHPOpMaNUK O IesSTeTbHOCTH OpraHu3aluil KyJIbTypHl,
pa3MerniaeMoii Ha OQUIMAIBHBIX CaiTax YIIOJIHOMOYEHHOTO (DesepatbHOro OpraHa HCIIOJHUTENLHOM BIaCTH, OPraHOB
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o0paTHO# CBsI3W W B3aUMOJCHUCTBHUS ¢ moJydareissMu ycayr. OneHka obbema wHGbOpMAIUH,
IIPEACTABICHHOW Ha CalTe OpraHu3anui, B COOTBETCTBUU C CYILIECTBYIOLIMMU HOPMAaTHUBHO-
MIPaBOBBIMU aKTaMH, OTIMCAHHOW B Haydase pasjesa, Mpou3BoauTcs 1o mkane ot 1 mo 100 6amnos,
rae 1 - aTo MuHMManbHBIN 00beM uHpopmaruy, a 100 - makcumanbhblii 00bemM. B Tabmune 1
MPEJCTABIICHBI PE3YIbTAThl OLICHKH YUPEKACHUH.

Tabuuua 1.
OO0beM uHpOpMAaIHK, pa3MEIIEHHONW Ha 0(UIMAIEHOM caiiTe OpraHu3anny, B COOTBETCTBUH C KOJIMYECTBOM
MaTepuanoB
Hurerpanbubliii
Opraamnzanus
NOKa3aTesb
Bubmmoreuno-nHpopManronHas cuctema r. HikHeBapTOBCK 90
T'opoxckoit mpamaTrgeckuii Teatp r. HmxaeBapTOBCK 61
T'oponckoit KyapTypHBIN TIeHTp T. CypryT 93
I'ocynapcTBeHHBIN XyN0KECTBEHHBIN My3€el I'. XaHThI-MaHCUICK 100
JIBopen uckyccts r. HuxxHeBapTOBCK 82
JBopen kynbTypsl «OKTI0pb» T. HikHEBapTOBCK 89
Myz3eii ucropun u sTHOTrpaduu r. FOropck 97
HwxueBapTOBCKHI KpaeBeqUECKUI My3el 71
Cenbckuii 1oM KyibTypsl A. Lyryp 71
Cenbckuii [lom Kynetyps! u [{ocyra c.m. lamma 43
Cyprytckast punapMoHHs 86
Teatp o6cko-yropckux HaponoB «ComHIe» r. XaHThI-MaHCHIICK 86
®denepanust cnopTUBHOTO OanpHOTO TaHNa r. Hedretorancka 0
LenTp HaIMOHANBHEIX KyNbTYp T. HIKHEBapTOBCK 61
Ientpanusopannas OubauoTeuHas cuctema r. FOropcka 97
Cenbckuii JloM KyapTypsl U focyra a. Corom 86

B menom Ha caliTax opraHM3andii TPUCYTCTBYET Oousiblias 4acTb HH(OPMAIMH  OT
HeoOXxoauMoro o0beMa - cpeHee 3HaueHue coctaisier 76 OamnoB. Y opranmzammu Deneparus
CHOPTUBHOTO OanbHOro TaHna r. Hedrerorancka calT OTCYTCTBYET, MOITOMY €€ OIleHKa
paBHsiercs 0 6anioB.

Best undopmanus, koTopasi IOJHOCTBIO MM YaCTUYHO OTCYTCTBYET Ha CaliTe OpraHM3alluid,
OyneT moaApoOHO MpeacTaBiIeHa Mo MyHKTaM B nojpaszaene 5.1 “HemoctaTku, BBISIBICHHBIE B XO/I€
000011eH1s HTHPOPMAIUH, pa3MELIeHHON Ha O(pUIIMaIbHBIX caiiTe 1 HH(OPMAIIMOHHBIX CTEHaX B
MOMEILEHUAX OPraHUu3aluU U MPEUI0KEHUS 10 UX YCTPAHEHHIO JTaHHOTO OTYETA.

s cbopa mHbopMaiuu, pa3MEIIeHHON Ha HHQOPMAIMOHHBIX CTEHJaX B IOMEIIEHUIX
OpraHM3alMil KyJbTyphl, UCIOJb30Baach (hOpMa OLEHKHU, CHEUaIbHO co3laHHas OnepaTopoM.
Orenka mpoBoauiiack OneparopoM METOIOM HaOIIOIEHUS B MPOIECCE MOCEIICHUSI OpraHU3aIni.
B onenke HMHQOPMAIMOHHBIX CTEHAOB U3y4yaycs KpUTepuil “OTKPBITOCTH M JIOCTYIHOCTb
uHpopmanuu 00 opraHuzauu KyapTypbl” (myHKT 1.1 w3 mepeuns mnokaszateneil Ilpukasa
MunucrepcrBa KynapTypsl PO ot 27 ampenst 2018 r. Ne 599). lannas ¢opma oJHOBpEMEHHO
UCIOJb30BaJach TaKXKe M OLEHKH KputTepueB “KompopTHOCTH yciIoBHH MpenocTaBiIeHUs
yeayr” u “JlocTymHOCTh ycuyr s uHBanuaos” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeuns
nokasarenei [Ipukasza Munucrepcrsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

Ha MoMeHT mpoBeneHusi OLEHKH (elepaabHbIM U PETHOHAIBHBIM 3aKOHO/ATEIbCTBOM HE
ObUIO YCTaHOBJECHO HHUKAaKUX TpeOOBaHM B OTHOLIEHUHM HWHGOPMAIMU O JESITEIbHOCTU
OpraHu3alyii, pa3MeIIeHHOW Ha WH(POPMALIMOHHBIX CTEHAaX B IMOMEIIEHUHN opraHu3auuii. Beuay
OTCYTCTBHSI TOKa3aTeel OLEHKH, KOTOPHIMH MOXHO ObIJIO Obl M3MEPUTh O0BEM HAIOJIHEHHS
nHpopManvend CTeHJa, Mbl PEUIId NPHUHITH 000N umeromuiics oobem 3a 100%. Ilocne

rOCy/apCTBEHHOH BiacTH cyobekToB Poccuiickoit Penepannu, opraHoB MECTHOTO CaMOYIIPABJICHHSI M OpraHU3alui
KynbTypsl B cetu “UHTepHeT”



MOCEIEHUs] OpraHu3aluuii ObUTO BBISIBICHO, 4YTO CTEHJ C HH(opmanueid o [IeATeIbHOCTH
MPUCYTCTBYET y OpraHM3aluii U HA HeM ecTh umHpopmamwms. TakuM o0pa3oM Bce OpraHU3aIUU
MOJIy4at0T MaKCUMaJIbHYIO o1leHKY B 10 6atoB u3 10 BO3MOKHBIX.

3. Pe3yJ’IbTaTLI YAOBJIETBOPEHHOCTH I'PazkKiaH Ka4€CTBOM yC.]'IOBHﬁ OKa3aHusd yCJiayr

JUis OLIEHKM YAOBIETBOPEHHOCTU TpaXJaH KadecTBOM YCIOBMM OKa3aHUS yCIyT
WCIOJIb30BAJICSl MeToa ompoca. [[ins mpoBeneHus ompoca Oblia HCMONb30BaHa ‘“‘Meronuka
BBISIBIICHUS 1 0000IEHNSI MHEHUS TPaKJaH O Ka4eCTBE yCIOBUI OKa3aHMs YCIyT OpTaHU3alUsIMH
B cdepe KyIbTypbl, OXpaHBI 3J0POBBS, OOpa30BaHUS, COIMAILHOTO OOCITY)KWBAaHUA U
denepanbHBIMU  YUPSKICHUSIMU MEAUKO-COIMAILHON 3KcnepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UKCIEeHHOCTh PECIOHJCHTOB OblIa pacCyuTaHa B COOTBETCTBUU C M. 2.7. METOAUYECKUX
pEeKOMEHJalMi MO OpraHu3allid M TPOBEACHUIO HE3aBUCHUMON OILIGHKH KadecTBa YCIOBHil
OKa3aHUs YCIyr oOpraHuzauusMu B cdepe KyabTypbl (yTBepxkIeHbl PacmnopspkeHuem
Munkynstypsl Poccuu ot 18.12.2020 N P-1681) no cnegyroeit cxeme:

N KosnyecTBO nosyuaresieit ycayr Ync/ieHHOCTh PeClOH/IEHTOB
| menee 1 000 yenoBex B roj He Menee 50

I ot 1 000 10 5 000 yenoBeK B roj e mMenee 100 u He 6osee 600

1l ot 5 000 10 12 000 yenoBek B rox ne mMeHee 150 u ne Gomee 600

v ot 12 000 10 50 000 YenOBEK B rox He Menee 450 u He Gonee 600
\ 6onee 50 000 yenoBex B roj He meHee 500 u He 6onee 600

HpaKTI/I‘-ICCKI/I BCC Opranuvsanyvi JOCTUTJIA PEKOMCHAOBAHHOT'O YHCJIa OIIPOIICHHBIX.

YucneHHOCT YucneHHOCTh
Ha3zBanmne B onpoce .
noxry4atesen yciayr PECHIOHICHTOB
bubanoreuno-unpopmanuonnas cucrema r. HukHeBapTOBCK 42190 535
I'opoackoit npamaTtudeckuii Teatp . HikHeBapTOBCK 25875 454
I'opojckoit kynbTypHbIit eHTp T. CypryT 43500 653
TocymapcTBeHHBIH XyH0KECTBEHHBIH My3ei T. XaHTbI-MaHCHICK 42800 450
JBopen uckyccts r. HmxHEeBapTOBCK 77426 837
JBopen kynbTypsl «OKTIOpb» T. HIkHEBapTOBCK 130677 679
Mys3eit ucropuu u 3THOrpaduu r. FOropck 29814 62
HikHeBapTOBCKUi KpaeBeueckuii My3ei 32500 498
Cenbcxuii 1oM KyibTypsl 4. Lyryp 26048 114
Cenbckwii JloM KyapTypsI U focyra a. Corom 39340 160
Cenbckuii [lom Kynerypsr u Jocyra c.m. lamma 32175 104
Cypryrckast punapMoHus 75000 500
Teatp 06cko-yropckux Hapo10B «CoHIe» T. XaHThl-MaHCHIICK 20282 462
Ddeneparyst CIOPTUBHOTO OabHOTO TaHna . Hedrerorancka 92 57
LlenTp HanMoOHANBHBIX KyIbTYp I'. HuokHEBapTOBCK 41141 455
LenrpannzoBanHas 6ubnroTevyHas cucrema r. FOropcka 13335 480

BrisBienne m 00001IeHHE MHEHHS TOJyYaTelield YCIyr MPOBOAMIIOCH IO aHKETE IS
oIpoca ToJyyaTesed YCIyr O KayeCTBE YCIOBUI OKa3aHMs YCIYr OpraHU3alUsMU KyJIbTYpBI,
peKoMeHI0BaHHONH MEeTOMKON B COOTBETCTBUM C IOKA3aTeNsIMHU, XapaKTEPU3YIOUIMMH 00IIue
KpUTEPUHM OLEHKM KadecTBa YCJIOBUM OKa3aHMsl ycIyr OpraHu3aldsMH  KYJbTYpBI,
yTIBepxkaAcHHbIMU [Ipukazom MunucrepcrBa KynbTypbl PD ot 27 ampens 2018 r. Ne 599.
O3HakoMHuTCs ¢ 00pa31oM aHKeTbl MOKHO B [Tpusoxenun 3 Kk JaHHOMY OTYETY.

Cpoxku npoBeneHus onpoca ¢ 18 utons no 19 okrsa6ps 2021 rona.



Jns o3HaKOMJIEHUS C SJIEKTPOHHOM aHKETOM, KOTOpasl MCMOJb30BaJach IS MPOBEACHUS
OIpoca B OpraHU3aIui, HEOOXOIUMO TEPEUTH 10 CCHUIKE:

https://forms.gle/8eMnTtnkY8qgYr5Rg6

[lepeiinem k pe3yibTaram orpoca 00 YIOBIETBOPEHHOCTH TpakaH KauyeCTBOM YCJIOBMIA
OKa3aHusl yCiIyT.

[lepBbili BOMpPOC AaHKETHl KacaliCi YJIOBICTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOM U JOCTYNMHOCTbIO HH(GOPMalUU O JEATEIbHOCTH OpraHM3alllM, pa3MEIIeHHON Ha
MH(OPMALIMOHHBIX CTEHJIaX B MOMEIEHUU opranu3anui. CBOAHbIE JaHHBIE TIO JAHHOMY BOIIPOCY

npeAcTaBieHsl B Tadnwuiie 2.
Ta6auna 2.
Jomnst pecrioHAeHTOB, 00paniaBmnXcs K MHGOPMAITMOHHOMY CTEHIY U YAOBIETBOPEHHBIX OTKPBITOCTHIO,
HOJIHOTOU U JAOCTYIIHOCTBIO pa3MemeHHOﬁ Ha HEM I/IH(i)OpMaHI/II/I 0 JCATCJIbHOCTH OpraHnu3aluu, %

Ioxasarenu Ob6pamanucs | Y1oBIeTBOPEHSBI
bubanoreuno-unpopmanmonHas cucrema r. HrmwkHeBapTOBCK 85 99
T'opoxckoit mpamaTiaeckuii Teatp r. HmxaeBapTOBCK 93 99
I'oponackoit kynbTypHbIit eHTp T. CypryT 98 100
TocymapcTBeHHBIH XyH0KECTBSHHBIH My3ei T. XaHTbI-MaHCHICK 88 100
JBopen uckyccts r. HimxHEeBapTOBCK 66 98
JBopen kynbTypsl «OKTSI0pb» . HIxkHEBapTOBCK 90 91
Myz3eii ucropun u sTHOTrpaduu r. FOropck 82 100
HikHeBapTOBCKUiT KpaeBe1uecKuii My3ei 82 97
Cenbckuii 10M KyabpTypsl 1. Lyryp 68 90
Cenbckwii JloM KyapTypsI 1 focyra a. Corom 58 100
Cenbckuii Jlom Kynerypsr u J{ocyra c.m. Ilamma 80 96
Cypryrckas pumapMoHuUs 95 99
Teatp 00cko-yropckux HaponoB «CoHIe» r. XaHThI-MaHCHIICK 86 100
Denepanust cnopTuBHOro OanbHOrO TaHua r. Hedrerorancka 91 98
LenTp HAMOHANBHEIX KyIbTYp T. HIbkKHEBapTOBCK 94 100
IentpanusoBanHas OubauHoTeuHas cuctema r. FOropcka 80 97

Jlons yZoOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM M JOCTYIMHOCTBIO pa3MEIEHHOU
nH(OpMaIMY U3 YKCIIa PECIIOHACHTOB, 00OpalaBIINXCs K CTEHIaM OpraHu3alui, - He Huxe 90%.
Jlanee pecnoHAEHTaM NPEUIarajoch OLICHUTH CBOKO YJIOBJIETBOPEHHOCTb OTKPBITOCTBIO,
MOJTHOTOW M JOCTYHHOCThIO MH(POPMALMHU O JEATEIbHOCTH OpraHM3allid, pa3MeIIeHHOW Ha ee
ounmansHOM caiite B MHGOPMAlMOHHO-TEJIEKOMMYHUKaIMOHHONW cetn "MHTrepuet". CBOMHBIE

JaHHBIE TI0 JAHHOMY BOIIPOCY TpecTaBieHbl B Tadmuie 3.
Ta6auna 3.
J10J1s1 peCITOHICHTOB, MOJTF30BABIIUXCS O(UIIHATEHBIM CAUTOM OpPraHU3aIMK B HH)OPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "UHTepHET" U yI0BIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U IOCTYITHOCTBIO
pa3MenieHHOH HHPOpMAIUH O €€ NeATeNbHOCTH, Yo

IoxazaTtenn [Tonp3oBanucey | Ya0BIETBOPEHBI
Bubnmnoreuno-nndopmannonnas cucrema r. HukHeBapTOBCK 83 99
T'opozackoi mpamaTiyeckuii Teatp r. HuxHEBapTOBCK 92 99
T'opoxackoit kynbTypHBIi HeHTp . CypryT 98 100
T'ocynapcTBeHHBIN XyH0KeCTBEHHBIN My3eil I. XaHTbI-MaHCHICK 89 100
JlBopen uckyccts r. HuxHEeBapTOBCK 81 99
JBopern kynbTypsl «OKTSI0pb» . HIkHEBapTOBCK 86 90




Mys3eii ucropuu u sTHOTpaduu r. FOropck 85 100
HwmxHeBapToBCKMI KpaeBequecKuil My3eit 72 91
Cenbckuii 1oM KyibTyps A. Lyryp 30 88
Cenbckuii [loMm KynbpTypsl 1 gocyra 1. Corom 50 100
Cenbckuii [lom Kynstypst u Jlocyra c.m. Illamma 77 98
Cypryrckas pumapmMoHuUs 98 98
Teatp o6cko-yropckux HaponoB «ConHie» . XaHTel-MaHcHicK 71 90
®Deneparust CIOPTHBHOTO OanbHOTO TaHna I. Hedrerorancka 67 100
LenTp HAIMOHANBHBIX KyIbTYp T. HIbkHEBapTOBCK 96 100
entpanu3opanHas OubmuoTeuHas cuctema r. FOropcka 79 98

Jlonst yJAOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJIHOTOM M JOCTYINHOCTBKO pa3MELEHHON
nHGOpPMAIMY U3 YUCIIA PECTIOHACHTOB, MOJIb30BABIINXCS O(UIIMATIEHBIMU CAUTaMH OpTaHU3aLUi
B UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" - He Huxke 88%

PecnionzeHTaM OBUIO MPEIOKEHO NOATBEPAMTh HAJIMUYUE DsJia YCIOBMH, KacaroLIMXCs
KOM(OPTHOCTH NPEIOCTABICHUS YCIyT B opranu3anuu. CIUCOK YCIOBUM KOM(OPTHOCTH U J0IIO
PECIIOH/IEHTOB, MOATBEPAMBLIMX UX HAJIUUYUE, BBl MOKeTe yBUAETh B Tabnuie 4.

Taoauna 4.
Jlonst pecrioHZCHTOB, MOATBEPIUBIINX HAIUYNE YCIOBUH KOM(OPTHOCTH NPEIOCTABICHUS YCIYT B
OpTaHU3aINH KYIBTYPHI, %

VYposeHb koMpopTHOCTH

YcnoBusi KOMQOPTHOCTH MPEOCTaBICHHS YCIYT B
OpraHu3aIyu

Bubnmoreuno-nndopmannonHas cucrema r. HikHeBapTOBCK 75
[Copopckoit apamatuueckuil Teatp r. HukHeBapTOBCK 86
T'oponckoit KynbTypHbIi LeHTp r. CypryT 94
I'ocynapcTBeHHBIN XyA0KECTBEHHBIN My3ei I'. XaHTbl-MaHCuICK 89
[JBoper nckyccts r. HuxHeBapTOBCK 91
JIBoper KynbTypsl «OKTA0pb» T. HuskHEBapTOBCK 83
Myseii uctopuu u sTHorpaduu r. FOropck 84
HuwxueBapTOBCKHIA KpaeBeUECKUI My3el 72
Cenbcxuii 1oM KybTypsl 4. Lyryp 19
Cenbckuii JloM KynbTypbl 1 jocyra 1. Corom 95
Cenbcxuii [lom Kynetypsr u [locyra c.m. [lamma 84
Cypryrckas (pUIapMOHHS 78
Teatp 00cko-yropckux HaponoB «CoHIe» r. XaHThI-MaHCHIICK 79
deiepanus cOpTUBHOTO GasbHOTO TaHma I. Hedrerorancka 91
LenTp HaMOHANBHBIX KyJIbTYp T. HrkHEBapTOBCK 93
IlenTpanu3zoBanHas 6ubaroTedHast cuctema r. FOropcka 83

Cpennuii ypoBeHb KOM(OPTHOCTH MPENOCTABIEHUS YCIYyr paccuMTaH Kak CcpelHee
3HaYEHHE IO BCEM OILIEHKaM COOTBETCTBYIOIIMX YycioBuil. OH Bapbupyercs ot 19% mo 94%.
MuHuMaNbHBI ypOBEHb KOM(POPTHOCTHU Mpe/CcTaBieH B opranuzanuu CenbCKUil 10M KyJIbTYpbI
1. Hlyryp (19%).

[Tocemenune opraam3anuii OmnepaTopoM TOATBEPAUIO HATUYHE BCEX HEOOXOIUMBIX
YCJIOBU.

Yyer Hamuuus yciIOBHMM KOMGOPTHOCTHM BeJCS MpU TOMOIM (QOpMBI, KOTOpas
UCIOJIb30Bajiach TAaKKe Ui OLEHKM HalW4yus HHPOpManuu HAa HH(POPMALIMOHHOM CTEHJE
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OpraHu3alyil ¥ JOCTYIHOCTU YCIYyr A MHBAIUAOB (mocTynHa B [IpmiioskeHuun 2 K JaHHOMY
otdery). B onenke nzydanuch nmokasatenu kputepus “KompopTHOCTh ycnoBuid MpeaoCcTaBICHHS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukasa Munucrepcra KyabTypbl PO ot 27 anpens
2018 r. Ne 599).

Crnenyromuii  BOIPOC Kacalcsi yIOBIETBOPEHHOCTU PECHOHJIEHTaMU JOCTYIHOCTBIO
MPEJOCTaBICHUS YCIYT JUIsl MHBAJIHIOB B opranu3anui. Ha manHblid Bompoc OBLIO MPeiokeHo
OTBETUTh TOJBKO JIMI[AM, HUMEIOUIMM YCTAHOBJIEHHYIO TIpYyNIy HWHBAIMIHOCTH WIH MX
npencraButessiM. CBOJIHBIC ITaHHBIE TI0 IaHHOMY BOIIPOCY IpecTaBieHsl B Tabmuie 5.

Ta6auna 5.
JloJis peCrioHICHTOB, UMEIOLIMX YCTAHOBICHHYIO TPYIITY HHBAIHIHOCTH (MM MX MPEACTABUTEIH),
YIOBJICTBOPCHHBIX JIOCTYITHOCTHIO MPEIOCTABICHHS YCIYT IS HHBAUIOB, %

IToka3zarenu Y 10BIETBOPEHBI
Bubnunoreuno-uH(pOopMaIioHHAas cucTeMa . HuxHEeBapTOBCK 98
I'opoxackoit npamaTudeckuii Teatp r. HumkHeBapTOBCK 100
I'oponackoit kynbTypHblit HeHTp . CypryTt 83
T'ocynapcTBeHHBIN XyJ0KECTBEHHBIN My3€eil . XaHTbI-MaHCUHCK 100
JBopen uckyccts r. HuxneBapTosck 94
JBopen kynbTypsl «OKTA0ph» T. HikHEBapTOBCK 52
Mya3eii ucropuu 1 aTHOrpaduu r. loropck 100
HwxueBapTOBCKHI KpaeBeqUECKUI My3el 93
Cenbckuii 1oM KyibpTyps A. Lyryp 57
Cenbckuii JloM KyabpTypsl U focyra a. Corom 100
Cenbckuii lom Kynbrypsl u Jocyra c.m. [lamma 98
Cyprytckast punapMoHus 100
Teatp 06cko-yropckux HaponoB «CorHIe» r. XaHThI-MaHCHIICK 100
Ddeneparyst CIOPTUBHOTO OasbHOTO TaHma . Hedrerorancka 100
LleHTp HaMOHAIBHBIX KYJIbTYp T. HuxHEBapTOBCK 96
HenTpanuzoBannas 6ubnmorednas cucrema r. FOropcka 88

B 7 opranmzamusax (Iopoxackoit  apamatmyeckuid  Teatp . HukHEBapTOBCK,
I'ocynapcTBeHHBIN Xyq0KeCTBEHHBINH My3ei . XanTel-MaHncuiick, My3eil ucropuu u stHorpaduu
r. Oropck, Cenbckuit [lom kynabTypbl u gocyra 1. Corom, Cypryrckas ¢unapmonusi, Teatp
o0cko-yropckux HapoaoB «ConHue» r. Xantel-MaHcuiick, ®eneparyst CHOpTUBHOTO OalbHOTO
taHna r. HedTelorancka) Bce pecrioHCHTHI, UMEIOIINE YCTAHOBJICHHYIO TPYIIY WHBAJIUIHOCTH
WJIM UX NPEJCTaBUTENH, YAOBIETBOPEHBI JOCTYITHOCTBIO IIPEAOCTABICHUS YCIIYT.

B emé 5 opranmszanmsx (HuwxHeBapTOBCKUI KpaeBeaueckuil Mysei, [[Bopell HCKYCCTB T.
HwxueBaprosck, LlenTp HannoHanbHBIX KyiabTyp I. HukaeBapToBek, Cenbekuii Jlom KynbTypsl
n Jocyra c.n. Hlanma, buGnuoreuno-undopmanrionHas cucrema r. HuxHeBapTOBCK) a0
YAOBJIETBOPEHHBIX BapbUpyeTCs B quamnazone oT 93% mo 98%.

B 2 opranmzamusx (I'oponckoit kyiabTypHblii meHtp r. Cypryr, lLlentpanuzoBanHas
oubnmoreunas cucrema r. FOropcka) - 83% u 88% cOOTBETCTBEHHO.

Jlonst ynoBieTBOpeHHbIX emle B 2 opranuzamusax (/IBopen kymbTypbl «OKTAOpb» T.
HwxueBaprosck, Cenbckuii 1om KynbTypsl 1. lyryp) cocraBnser 52% u 57%.

B mpouecce nocemenns opranuzanudii OnepaTopoM JOCTYHOCTh YCIYT Ui WHBAJIUIAOB
M3yyanach METOZ0M HAOIIOACHUsS. YUeT BeJCs MPU MOMOIIM (POPMBI, paHee UCIOIb30BaHHOM /IS
OLIEHKU HaJIM4Ms UH(pOpMAlMM Ha MHPOPMALMOHHOM CTEHJE OpraHM3alUi U HAIWYMS YCIOBHM
kombpopTHocTH (moctynHa B Ilpunmoxkenun 2 K JaHHOMY OT4YeTy). B oleHke wu3yyaiuch
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nokazarenu Kputepus “JlocTymHOCTh yciyr st uHBamUAoB” (myHKT 3.1 u 3.2 u3 mepedHs
nokazarenei [Ipukaza Munuctepcrsa KynpTypbl PO ot 27 anpena 2018 r. Ne 599).

B Tabnuuax 6 u 7 mpeacTaBiaeHbl pe3yabTaThl OLEHKH JOCTYITHOCTh YCIYT Ui HMHBAIUIOB.

Homepawm B Tabnuiie 6 COOTBETCTBYIOT CIEAYIOLINE YCIOBUS JOCTYITHOCTH /i1l MHBAJIUJIOB:

1 - O6opynoBaHre BXOJHBIX IPYIII HaHIyCaMH WU MOABEMHBIMH IIaT(HopMamMu

2 - Hannume BBIIGTICHHBIX CTOSHOK ISl aBTOTPAHCTIOPTHBIX CPE/ICTB MHBAINIOB

3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuume CMEHHBIX Kpecea-KOJISICOK

5 - Hamuuume crnenuanbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anuu

Taoauna 6.
O0opynoBaHKE TEPPUTOPHH, TIPUIICTAIONICH K OPraHU3aI|H, U €€ TIOMCIICHHI C YIETOM TOCTYITHOCTH ISl MHBAJIUIOB
Cymma
Y CIoBUS TOCTYITHOCTH TSI HHBAIKIOB 1 2 3 4 5 | ycmor
Hif

bubnuoreuno-uHpopMannonHas cucrtema r. HukHeBapTOBCK

I'opoackoit npamarnyeckuii Teatp r. HuxxneBapToBCK

T'oponckoit KynbTypHBbIi LeHTp r. CypryT

TocynapcTBeHHBIN XyJ0KECTBEHHBIN My3€eil . XaHTbI-MaHCUHCK

[JBoper nckyccts r. HuxxHeBapTOBCK

JBopen kynbTypsl «OKTA06pb» I'. HukHEBapTOBCK

My3eii ucropuu 1 aTHOrpaduu r. loropck

HwxueBapTOBCKHI KpaeBeqUECKUI My3eit

Cenbckuii 1oM KynbTypsl A. lyryp

Cenbckuii [lom Kynetypst u [{ocyra c.m. lamma

Cyprytckast punapMoHHs

Teatp 06cko-yropckux Hapo10B «CoHIe» I. XaHThl-MaHCHIICK

®Deneparus criopTHBHOTO OanbpHOTO TaHna . Hedrerorancka

LenTp HanMOHANBHBIX KyJIbTYp T. HrkHEBapTOBCK

LenTpanu3oBanHas 6ubnuoTtednas cuctema r. FOropcka

N R I == =1 R N e
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N == e = =1 I R N =
olr|olo|o|r|o|o|lo|o|r|kr|r|lk|lolkr
olr|olo|olr|ololr|rlrlrlrlolk -
NN N wlolo|lo|lw|[ N o|o|o|w|w| o

Cenbcxuii JloMm KyIbpTypsl U focyra a. Corom

Teppuropus, npuiieraromas K OpraHu3alysaM, U UX MOMEIICHHUS ¢ y4€TOM JOCTYITHOCTH JUIs
MHBAJINJIOB HE 000PYI0BaHbI MOJHOCTHIO BO BCEX OpPraHU3alUsiX.

B 6 opraamsanusax (bubnumoreuHo-uHpopmanMoHHas cuctemMa TI. HukHEBapTOBCK,
l'ocymapcTBeHHBIM XYHOKECTBEHHBIM My3ed TI. XaHrtel-MaHculick, JIBopell HCKYCCTB T.
HwxneBaproBck, [IBopen kynbTypsl «OkTs0ps» T. HikHeBapToBck, Cypryrckas (uiaapMoHus,
HentpanuzoBannas Oubnuoreunas cucrema r. FOropcka) co0r01eHbI BCE€ YCIOBHS JOCTYITHOCTH.

B 4 opranmzanusx (I'opoackoit apamartuueckuil teatp r. HuxkneBapToBck, ['opozackoii
KyJabTypHBIH 1IeHTp T. CypryT, HuxHeBapTOBCKHiT KpaeBemueckuil my3el, TeaTp 00CKO-yropcKux
Hapoa0oB «Comnuie» . XaHTbl-MaHCHICK) BBIITOJHEHO 3 YCIIOBUS M3 5.

B 4 opranmzanumsx (My3seii ucropun u stHorpaduu r. FOropck, @exnepaius CriopTUBHOTO
6anpHOrO TaHua r. Hedgretorancka, LleHTp HanmoHanbHBIX KynbTyp I. HuxHeBapToBCK, Cenbckuit
JloMm KynbTypbl 1 gocyra 1. Corom) obecneueHo 2 U3 MpeCTaBICHHbBIX YCIOBUH.

B CenbckoMm nome kynbTypsl A. Hlyryp u Censckom JJome Kynprypsl u locyra c.n. [anma
OTCYTCTBYIOT KaKHe-TMOO yCIOBHS TOCTYITHOCTH ISl UHBAJIUIOB.

Yame Bcero B OpraHu3alUsx MPUCYTCTBYET OOOpYHOBAaHUE BXOJHBIX I'PYMIbI MaHycaMHU
WIM TOJBEMHBIMU IIaTPOpMaMH, a TakKe HaJU4Me aJalTUPOBAaHHBIX JU(PTOB, MOpPYUYHEH,
PaCUIMPEHHBIX ABEPHBIX IIPOEMOB.



Xyxe 00CTOMT cuTyalusi C 0OecleyeHHEeM YCJIOBUW JOCTYMHOCTH, IO3BOJISIOLINE
WHBAJIUIaM T0JIy4aTh 00pa3oBaTenbHbIe yCIIyTu HapaBHe ¢ Apyrumu (Tabmuma 7)

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS JOCTYITHOCTH:
1 - AybnupoBaHue Al HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH
2 - Jly6nmpoBaHue HAANUCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduueckoid MHPOPMALUU 3HAKaAMH,
BBITIOJTHEHHBIMU pelibeHO-ToueyHbIM HipudTOoM bpaiins
3 - BO3MOXXHOCTb NPEAOCTaBICHUS UHBATUAAM IO CIYXY (CIIyXY U 3pEHUI0) YCIyT
cypaomnepeBourka (TudIoCypaornepeBOIINKA)
4 - TTomoripb, oKa3biBaeMasi paOOTHUKAMH OpraHu3alyy, IPOIIEeIINMHA He00X0IuMoe 00ydeHne
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS pAOOTHUKAMHU OPTaHU3ALIIH )
5 - Hannume BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MK Ha JIOMY

Tadaunua 7.
OoOecrieueHne B OpraHU3aluy yCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX MHBAJIHUAM I10JTy4aTh YCIYT'H HapaBHE C
JIPYTUMH
Cymma
YcIoBUS TOCTYITHOCTH TSI HHBAIKIOB 1 2 3 4 5 | ycmor
um
bubanoreuno-unpopmanmonHas cucrema r. HrmkHeBapToBCK 1 1 0 1 1 4
I'oponackoit npamaTudeckuii Teatp r. HumkHeBapTOBCK 0 0 0 0 0 0
I'opoackoit kynbTypHBIN 1IEHTp T. CypryT 1 1 1 1 1 5
T'ocynapcTBeHHBIN XyH0KECTBEHHBIN My3eil I. XaHTbI-MaHCHICK 1 1 1 1 1 5
JBopen uckyccts r. HmxHEeBapTOBCK 1 1 0 1 1 4
JBopen kynbTypsl «OKTA06pb» I'. HukHEBapTOBCK 1 1 0 0 1 3
My3eii ucropuu u aTHOrpaduu r. FOropck 1 0 0 0 1 2
HuxHeBapTOBCKUI KpacBEAUECKUN My3€il 1 1 0 1 1 4
Cenbckuii 1oM KyibpTyps 1. Lyryp 0 0 0 0 1 1
Cenbckuii [lom Kynetypsr u JJocyra c.m. llanma 1 0 0 1 1 3
CypryTtckast pumapMoHus 1 1 0 1 1 4
Teatp 06cko-yropckux Hapo10B «CoHIe» T. XaHThl-MaHCHIICK 1 0 1 1 1 4
Oeneparus ciopTHBHOTO OanbHOTO TaHna r. Hedrerorancka 0 0 0 0 1 1
LenTp HAMOHANBHEIX KyIbTYp T. HIbkHEBapTOBCK 0 1 0 0 1 2
HenTpanuzoBannas 6ubnmorednas cucrema r. FOropcka 1 1 0 0 1 3
Cenbckuii JloM KyabpTypsl U focyra a. Corom 1 0 0 0 1 2

B 2 opranmzamusax (I'opoackoit kyneTypHbiii nentp 1. Cypryr, I'ocymapcTBeHHBIN
XYyJ0’KECTBEHHBIA My3eill I. XaHTbl-MaHcHiicK) coOII0/IeHbl BCE YCIOBHS TIOCTYITHOCTH.

B 5 opranmzanusax (bubanoreuno-unpopmannonHas cucrema r. HukxneBapToBck, J[Boper
uckycctB r. HmkneBaproBck, HukHeBapTroBckuii KpaeBemueckuii myseil, Cypryrckas
¢unapmonust, Teatp 06cko-yropckux HapoaoB «ComHie» . XaHTbl-MaHCHIICK) IPUCYTCTBYIOT 4
13 5 yCIOBHN JOCTYITHOCTH.

B 3 opranmzanusx (Bopenr kyabTypbl «OxTs10ps» T. HmwkueBapToBck, Cenbckuil [lom
Kynsrypst u Jlocyra c.n. lllamma, Ilentpanu3oBannas 6ubnuoteuHas cucrema r. Oropcka) B
HaJIM4uu 3 yCIOBHS.

B 3 opranmzanusax (My3eit ucropuu u stHorpaduu r. FOropek , Cenbckuit Jlom KyIbTyphl U
nocyra 1. CoroM, LleHTp HanMOHANBHBIX KYJbTYp T. HMKHEBAapTOBCK) BBIOJIHEHO 2 YCIOBHUS
JIOCTYITHOCTH U3 5.

B 2 opranmzanumsax (Cenbckuit noM kyiasTypbl A. Hlyryp, ®enepainusi cropTHBHOTO
OanpHOTO TaHIa r. Hedretorancka) coomoaeHo 1 ycnosue.

B Topoackom npamaruyeckoM Ttearpe TI. HMKHEBapTOBCK OTCYTCTBYHOT —YCIOBUS
JOCTYITHOCTH.

Yamie Bcero B OpraHM3alMax €CTb JyOJUpOBaHHE A WHBAIMUJOB MO CIYXY U 3PEHUIO
3BYKOBOH U 3pUTEIbHON MH(POPMAIUH.
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Bce ycnoBusi JOCTYMHOCTH, KOTOpbIE OTCYTCTBYIOT B OpraHu3alMsX, OyayT HOApPOOHO
MpeACTaBICHbl M0 MyHKTaM B monpasnene 5.2 “HemoctaTku, BBISIBICHHBIE B XO/A€ U3Y4YCHUS
PEe3yAbTAaTOB YAOBJIETBOPEHHOCTH IPaXkJaH KaueCTBOM YCJIOBUW OKa3aHUS YCIYT U MPEAJIOKEHUS
10 UX YCTPAHEHUIO TaHHOT'O OTYETA.

Jlarmee BOMpOCHI KacaluCh YAOBICTBOPEHHOCTH PECIOHAECHTOB I00pPOKEIATENbHOCTBIO U
BEXIIMBOCTBIO JBYX TUIIOB PAOOTHUKOB:

- 00ecreurBaroINX MEPBUYHBIN KOHTAKT C MOCETHTEISIMA U WH(POPMHUpPOBaHUE 00 yciayrax mpu
HEMOCPECTBEHHOM OOPAIICHUH B OPTraHU3aIIHIO;
- 00ecreuynBalOIMX HEMTOCPEICTBEHHOE OKAa3aHUE YCIYTH MPH 00paIieHuH B OpPraHu3aluio.

CBojHbBIC JaHHBIE 110 JAHHOMY BOIIPOCY IpecTaBieHbl B Tabmuie 8.

Ta6aumna 8.

Y 10BIIETBOPEHHOCTH PECIIOHJICHTOB J00POKENIATEIBHOCTHIO U BEXKIIMBOCTEIO0 pAOOTHHKOB, ITPH O0paIeHUH B
OpTaHM3aINN KyJIbTYpPBI, %0

ObecneueHue
ObecnieueHne
HEPBUYHOTO
. HETIOCPENICTBCHH
Tun B3auMoaelicTBHs paOOTHHUKA C MOJyYaTeNIeM YCIyTH KOHTaKTa 1
OT0 OKa3aHHMs
nH(pOpMHUpOBaHH
YCIIyTH

e 00 ycmyrax
Bubnnoreuno-uH(pOopMaIOHHAs cucTeMa . HmxHEBapTOBCK 99 100
I'opoackoit npamatudeckuii Teatp r. HukHeBapTOBCK 99 100
T'opoxnckoit KyapTypHBIHA TIeHTp T. CypryT 99 99
I'ocynapcTBeHHBIN XyI0KECTBEHHBIH My3el T. XaHTeI-MaHcHICK 100 100
JBopen uckyccts r. HmxHeBapTOBCK 97 96
JBopen kynbTypsl «OKTA0ph» T. HikHEBapTOBCK 90 91
My3eii ucropuu 1 aTHOrpaduu r. loropck 100 100
HwmxaeBapTOBCKHUI KpaeBeT4eCKHil My3el 98 99
Cenbcxuii 1oM KyibTypsl 4. Lyryp 77 77
Cenbckwii JloM KyapTypsI U focyra a. Corom 100 100
Cenbckuii JlTom Kynerypsr u J{ocyra c.m. Ilamma 97 98
Cyprytckast punapMoHus 99 99
Teatp 00cko-yropckux HaponoB «CorHIe» r. XaHThI-MaHCHIICK 100 100
Denepanust cnopTuBHOro OanbHOrO TaHua r. Hedrerorancka 91 98
LenTp HAMOHANEHBIX KYIbTYp T. HIbkHEBapTOBCK 100 99
IentpanusoBannas OubauoTeuHas cuctema r. FOropcka 99 99

B 1menoM ypoBeHb yIOBIETBOPEHHOCTH PECHOHJCHTOB JOOPOXKEIATENbHOCTBIO U
BEXJIMBOCTHIO paOOTHHUKOB MU 0OpallleHNH B OpraHU3aluy MpH pasHbIX THIAX B3aUMOJEHCTBHS
(obecrieueHue MEpPBUYHOIO KOHTAakTa M HMHQOpPMHUpOBaHUS 00 yciyrax, oOecreyeHue
HEMOCPEJCTBEHHOT0 OKa3aHMs YCIyTH) CocTaBiseT He Huxe 77%.

Taxoke 3a1aBajcs BONpoc 00 YAOBIETBOPEHHOCTH PECIIOHJIEHTOB 100pOXKEIaTeIbHOCThIO U
BEXJIMBOCTBIO PaOOTHUKOB OpraHu3alMii, C KOTOPHIMM OHM B3aMMOJEHCTBOBAIM B
JTMCTAaHIIMOHHOM (opme. CBOJIHBIE JaHHBIE IO JAHHOMY BOIpOCY npeacTaBiensl B Tabnuie 9.

Ta6auna 9.
Y 10BIETBOPEHHOCTD PECIIOHCHTOB 00POIKEIATEIIEHOCTHIO U BEXKJINBOCTHIO PAOOTHHKOB, IIPH
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX ()OPM B3aMMOACHUCTBHS C OPTaHU3AIMIMHU KYIbTYPHL, %

Iloka3zarenu ITonb3oBanuce |YnoBIETBOPEHSI
Bubnmnoreuno-nndopmannonnas cucrema r. HukHeBapTOBCK 82 100
T'opozackoii mpamMaTtideckuii Teatp r. HuxkHEeBapTOBCK 82 100
T'opoackoit kynsTypHBIi HeHTp . CypryT 96 100
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T'ocynapcTBeHHBIN XyH0KeCTBEHHBIN My3eil I. XaHTbI-MaHCHIACK 73 100
JBopen uckyccts r. HuxuneBapToBCcK 72 100
JBopen kynbTypsl «OKTA0ph» T. HivkHEBapTOBCK 71 92
Myseii ucropuu 1 sTHOrpaduu r. Foropcek 81 100
HwmxHaeBapTOBCKHI KpaeBeT4eCKHil My3el 69 99
Ceunbckuii 1oM KyabTypsl 1. LLyryp 51 100
Cenbckwii JloM KyapTypsI U focyra a. Corom 78 100
Cenbcxuii [lom Kymnetypsr u Jocyra c.m. lamma 84 100
Cyprytckast puapMoHHs 88 99
Teatp o6cko-yropckux HaponoB «CorHIe» r. XaHThI-MaHCHIICK 64 100
denepanus cnopTuBHOro OanpHOrO TaHua r. Hedrerorancka 91 100
LenTp HAIMOHANBHBIX KyIbTYp T. HIbkHEBapTOBCK 90 100
LenrtpannzoBanHast 6ubnrorevyHas cucrema r. FOropcka 78 100

Jlonst  yIOBIETBOPEHHBIX
OpraHu3alyii, W3 4YHCIa PECIOHJICHTOB,
B3aHUMOJICHCTBHA, - He HIKe 92%.

I[O6pO)KeJ'IaTeJ'ILHOCTBI-O
IIOJIB30BAaBIIHMECCA AMCTAaHIIMOHHBIMU (1)0pMaMI/I

u BCKIIMBOCTBIO pa6OTHI/IKOB

B 3aKJIIOYCHUC, PCCIIOHACHTOB IIOIIPOCUIIM AAaTbh O6H_Iy'IO OLICHKY OpTraHH3alluu. I[J'IH 9TOI'0
OBLIO 3alaHO TPpH BOIIpOCa O I'OTOBHOCTH PEKOMCHAOBATH OpPraHU3alli0 CBOUM 3HAKOMBIM H
POACTBCHHUKAM, YAOBJICTBOPCHHOCTH OPraHU3alIlUOHHBIMU YCJIOBUAMU NPCAOCTABIICHUS YCIYI U
YAOBJICTBOPCHHOCTU B LCJIOM YCJIOBHUAMU OKa3aHHA YCIYI' B OpraHU3allvuu. CBO,I[HBIG JaHHBIC I10

JTAHHBIM BOTIpocaM IpejacTaBieHsl B Taommme 10.

Ta6smua 10.
OO1mas OrieHKa OpraHu3alny KyJIbTYpEL, %o
Y 10BNIE€TBOPEHHOCT
Tl'oToBHOCTB VY 10BIETBOPEHHOCT
b
PEKOMEHIOBaTh b B LIEJIOM
OpraHu3alMOHHBIMU
INoxazarenn OpTaHM3aIK CBOUM YCIIOBUSIMH
YCIOBUSIMU
3HaKOMBIM 1 OKa3aHUsl yCIIyT B
MPe/I0CTaBIICHUS
POJCTBEHHUKAM OpraHM3aIiu
ycayr
Bubnuoreyno-nHGOPMALIMOHHAS CHCTEMA T. 100 99 100
HwxueBapToBck
T'oponckoit npamaTiHyeckuii TeaTp T. 100 100 100
HuxxueBapToBCcK
T'opoxnckoit KyapTypHBINA TIeHTp T. CypryT 100 100 100
I OCyJapCTBEHHbIH XY/IOXKECTBEHHBII My3ei I. 100 100 100
XanTbI-MaHcHiick
JBoper uckyccts r. HuxxHeBapTOBCK 97 97 96
JBopen kynbTypsl «OKT0ph» T. HikHEBapTOBCK 91 91 91
Myseit ncropuu u sTHOrpaduy r. FOropek 100 100 100
HwxHeBapTOBCKUI KpaeBeAueCKuil My3ei 98 97 99
Cenbckuii 1oM KynbTypsl 4. Lyryp 72 68 70
Cenbckuii JloM KyapTypsl U gocyra a. Corom 100 100 100
Cenbcxuii [lom Kynstypst u Jlocyra c.m. llanma 97 97 95
Cyprytckas pumapmMoHus 99 99 100
Teatp 06CKO-y1:0pCKI/IX HapozoB «CoJHLe» T. 100 100 100
XaHTbel-MaHcHiick
degepatsi CHOPTHBHOTO OANIBHOTO TAHIIA T. 100 100 100
Hedrerorancka
LenTp HaMOHANBHBIX KyJIbTYp T. HmkHEBapTOBCK 100 100 100
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HenTpanuzoBanHas OMOIMOTEYHAS CHCTEMA T.
FOropcka

99

99

99

HOJ’I?I PECIIOHACHTOB, TIOTOBBIX PCKOMEHIOBATH

YCIIOBUSIMU OKa3aHUs yCIyT, - He HIKe 68%.

OopraHu3anuu

CBOMM

3HaKOMBIM,
POACTBEHHHKAM W JOBOJIBHBIX OpPraHU3allMOHHBIMH YCIOBUSAMH IIPECAOCTABJICHHUA H B LCIOM
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4. 3HaveHMs MO KAXKAOMY MOKA3ATENI0, XaPAKTEePU3YIOLIeMY 001Me KPUTEPHUHU OLlEHKHU

Ka4ecTBa YCJOBHI OKa3aHMSA YCJIYI OPraHU3aAUMAMHU KYJIbTYPbI

B cootBercTBuu ¢ myHKkTOM 5 «lIpaBun cbopa u 0600meHuss uHGOpMauu O KauyecTBE
YCIIOBUH OKa3aHMs yCIyr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa3oBaHus,
colMagbHOrO  OOCHyXUBaHUS U (elepalbHbIMU  YUYPEXKACHUSIMH  MEAUKO-COIHAIbHOMN
3KCHEpTU3bl», yrBepxkaeHHbIX [locranoBnenueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TaONIMIAX MpeAcTaBlieHbl B dopMaTe, 00ECHEeUrBAIOIIEM BO3MOXKHOCTh JallbHEHIIeH
00pabOTKM JaHHBIX M pa3MellleHHue Ha OPHUIMAIBHOM caiiTe ajs pa3MelleHus HHPOpMaIHUH O

rOCY/IapCTBEHHBIX 1 MYHHIIMIIATIBHBIX yupexaeHusx https://bus.gov.ru

YucneHHOCT

. UucneHHoCTh Hons

HaszpaHue B onpoce HoxydaTenei
PECIIOH/ICHTOB | PECHOH/ICHTOB
ycIyr

Bbubnunoreuno-nHdopmMannoHHas cCuCTeMa T. 49190 535 0,013
HwuxxueBapToBCck
I'opoackoil fpamatudyeckuil Teatp I. 25875 454 0,018
HwuxxueBapToBCcK
T'opoxnckoit KyapTypHBINA TIeHTp T. CypryT 43500 653 0,015
FOCYHapCTBeHI-\I'LII\/'I XYJI0’)KECTBEHHBIM MYy3€H T. 42800 450 0,011
XaHTeI-MaHCcuICK
JIBopen uckyccts r. HikHeBapTOBCK 77426 837 0,011
JBopen kynbTypsl «OKTSIO0pb» . HIxkHEBapTOBCK 130677 679 0,005
My3eii ucropuu 1 sTHOrpaduu r. loropck 29814 62 0,002
HwmxaeBapTOBCKHI KpaeBeT4eCKHil My3eil 32500 498 0,015
Cenbckuii 1oM KyibpTyps A. Lyryp 26048 114 0,004
Cenbckuii JloM KyapTypsl U focyra a. Corom 39340 160 0,004
Cenbckuii Jlom Kynerypsr u J{ocyra c.m. Illammma 32175 104 0,003
Cyprytckast punapMoHus 75000 500 0,007
Teatp 06c1<0-y1:0pc1<p1x Hapon0B «CoHIe» T. 20282 462 0,023
XaHTel-MaHcuiCK
®denepanust CHOPTUBHOTO OANTBHOTO TAHIA T. 92 57 0,620
Hedrerorancka
LleHTp HAMOHAIBHBIX KYJIBTYP T. 41141 455 0,011
HuxueBapToBCcK
enTpanu3oBanHast OnGIMOTEUHAsI CUCTEMA T. 13335 480 0,036
IOropcka

1. OTKpBITOCTH M AOCTYNHOCTH HHPOPMALMHU 00 OPraHU3ALMHU KYJIbTYPbI

1.1.1. O6bem nHpopMaIuu, pazMeeHHONH Ha MHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN

Beimonuenue
OpraHM3al|iH, 10 OTHOIIEHHIO K KOJIMYECTBY MaTepHaloB, pa3MellleHne KOTOPBIX YCTAHOBIICHO —
HOPMATHBHO-TIPABOBBIMH aKTaMHU
Bubnmnoreuno-nndopmannonHas cucrema r. HiukHeBapTOBCK 100 100
T'oponckoit qpamaruueckuid Teatp r. HikHeBapTOBCK 100 100
T'opoackoit KyapTypHBIi HIeHTp T. CypryT 100 100
T'ocynapcTBEeHHbIH Xy/I0)KECTBEHHBIN My3ei T. XaHTbI-MaHCHICK 100 100
JBopen uckyccts r. HuxuneBapToBCK 100 100
[JBopen kynbTypsl «OKTSI0pb» . HrkHEBapTOBCK 100 100
Myseit ncropuu u sTHOrpaduy r. Foropek 100 100
HikHeBapTOBCKUiT KpaeBe1uecKuit My3ei 100 100
Cenbckuii 10M KyabpTypsl 4. Lyryp 100 100
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Cenbckuii Jlom Kynerypsr u J{ocyra c.m. Iamma 100 100
Cyprytckast puapMoHHs 100 100
Teatp 06cko-yropckux HaponoB «ConHie» . XaHTel-MaHcHicK 100 100
denepanust cnopTuBHOro OanpHOrO TaHua r. Hedrerorancka 100 100
LenTp HAIMOHANBHBIX KyIbTYp T. HIbkHEBapTOBCK 100 100
HenTpannzoBannas 6ubnmorewnas cucrema r. FOropcka 100 100
Cenpckuii JloM KyapTypsI 1 focyra a. Corom 100 100
1.1.2. O6bem uH(DOpMAIH, pa3MEIIeHHOH Ha O(HUIINAIIEHOM caifTe OpraHu3aNny, Mo OTHOIIeHHI0 | BrmonHeHue
K KOJIMYECTBY MAaTEpPHAJIOB, Pa3MEIEHHE KOTOPHIX YCTaHOBJICHO HOPMATUBHO-TIPABOBBIMM aKTaMH | HHIUKATOpa
Bubmoreuno-nHpOpMannonHas cuctema r. HikHeBapTOBCK 90 100
T'opoxckoit mpamaTiaeckuii Teatp r. HrmxaeBapTOBCK 61 100
T'opoxnckoit KyapTypHBINA TIeHTp T. CypryT 93 100
['ocynapcTBeHHBIH XyI0KECTBEHHBII My3el I. XaHTbhl-MaHCHICK 100 100
JBoper uckyccts r. HuxxHeBapTOBCK 82 100
JBopen kynbTypsl «OKTS0pb» . HIxkHEBapTOBCK 89 100
My3eii ucropuu 1 aTHOrpaduu r. loropck 97 100
HwmxHeBapTOBCKHUI KpaeBeT4eCKHil My3eil 71 100
Cenbckuii 1oM KyibpTyps A. Lyryp 71 100
Cenbckuii [lom Kynetypsr u Jocyra c.m. lamma 43 100
Cypryrckas ¢pumapMoHHUs 86 100
Teatp o6cko-yropckux HaponoB «CouHie» . XanTbl-MaHcHicK 86 100
Denepanust cnopTUBHOTO OanbHOrO TaHua r. Hedrerorancka 0 100
LleHTp HAaMOHAIBHBIX KYJIbTYp T. HuxHEBapTOBCK 61 100
IentpanusoBanHas OubanoTeuHas cuctema r. FOropcka 97 100
Cenbckwii JloM KyapTypsI U focyra a. Corom 86 100
1.2.1. Hannune n pyHKIMOHMpPOBaHUE HAa O(UIIMAIBEHOM caiiTe OpraHu3anyui HHPOpMaIHu o Beimonnenue
JMCTaHIMOHHBIX COCO0aX B3aMMOAEHCTBHS C TIOJTyYaTeNIIMH yCITyT HMHIUKAaTOpa
Bbubnuoredyno-nHpOpMaMOHHAS B Hannuum u GyHKIHOHUPYIOT Ooliee TPEX 100
cucreMa r. HumxHeBapToBCK JIICTaHIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHS
T'oponckoit npamaTiHyeckuii TeaTp T. KomuecTBo (yHKIIMOHUPYIOIINX CIIOCOOOB 3 90
HwxHeBapToBCK B3aUMO/IEHCTBUS (OT OTHOTO /IO TPEX BKIIFOUUTEIHHO)
T'oponckoit KyJIbTypHBIM LEHTP T. KommdecTBo (hyHKIIMOHMPYIONTHX CIIOCOO0B 3 90
Cypryt B3aNMOJICHCTBHSA (OT OHOTO J0 TPEX BKIFOUUTEIHHO)
l'ocynapcTBeHHBIH Xyno)kecTBeHHBIH | B Hannuamm u pyHKIHOHNpYIOT G0see TpEX 100
My3ei r. XanTel-MaHcuiick JIICTaHIMOHHBIX CIIOCO00B B3aMMOJICHCTBHS

B manmunn n yHKOHOHUPYIOT O0JIee TPEX
JBoper uckyccts . HuxHeBapTOBCK Py Py . P 100

JIICTaHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS
JBopen kynbTypsl «OKTSOPBY T. B nanmunu u GQyHKIHOHHUPYIOT Ooee TpEX 100
HwxHeBapToBCK JIICTaHIMOHHBIX CIIOCO00B B3aMMOJICHCTBHS
My3eit ucropuu u STHOTpaduH T. OTCyTCTBYIOT WJIM HE (PYHKIIMOHUPYIOT TUCTAaHIIMOHHOE 0
FOropck CIOoCcOOBI B3aMMOICHCTBHS
HwxHeBapTOBCKHI KpaeBeuecKui KomuecTBo (yHKIIMOHUPYIOIIUX CIIOCOOOB 3 90
My3eil B3aUMOJEHCTBUS (OT OAHOIO 0 TPEX BKIKOYUTEIBHO)
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Cempexnit iom kymsTypst . LLIyryp B nannuuy 1 QyHKIUOHUPYIOT 60J‘IeequéX 100
JIUCTAHIIMOHHBIX CTIOCOO0B B3aUMOACHCTBHS
Cenbcxuii [lom Kynerypsr n Jlocyra c.11. |KomidecTBo GyHKIHOHUPYIOMIHX CIIOCOOOB 1 30
[Tamnma B3aUMOJIEHCTBUS (OT OJHOTO J0 TPEX BKIKOYUTEIHHO)
CypryTokas pumapmons B Hannumuu v GyHKIMOHUPYIOT 60ﬂeequéX 100
JIUCTAHIIMOHHBIX CIIOCOO0B B3aUMOACHCTBHS
Teatp 00CcKO-yTOpCKHUX HAPOIOB B Hanmarm n QyHKIIHOHUPYIOT Oosee TpEX 100
«Comnne» r. XanTel-MaHCcHICK JUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOICHCTBUS
®denepalys CIOPTUBHOTO OATBHOTO OTCYTCTBYIOT WK HE (PYHKIIMOHUPYIOT JUCTAHIIMOHHOEC 0
taHma . Hedretorancka CIIOCOOBI B3aUMOIEHCTBUS
LleHTp HaUMOHANBHBIX KYJIbTYD T. KomdecTBo (hyHKIIMOHUPYIOUINX CIIOCOO0B 2 60
HwuxueBapToBck B3aUMOJEHCTBUS (OT OJHOTO J0 TPEX BKIOYUTEIBHO)
entpanu3oBanHas OUOIHOTEHUHAS B Hanuuuu ¥ QyHKIIMOHHPYIOT OoJiee TPEX 100
cucrema r. FOropcka JIUCTAHIIMOHHBIX CTIOCOO0B B3aMMOACHCTBHS
Cenpckwii JloM KyIbTypHI U focyra A.  |B Hammaun u GyHKIHOHUPYIOT OoJiee TpEX 100
Corom JUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOICHCTBUS
1.3.1. Yucno nomyyateneit ycnyr, yAOBIETBOPEHHBIX KAY€CTBOM, OJTHOTOM U JOCTYITHOCTHIO
HHPOPMALINH O NeATSITFHOCTH OpTaHU3aINH, pa3MEIEHHON Ha HH(POPMAIIMOHHBIX CTEH/IaX B BLinoHeHIe
MOMEILEHUH OPTaHU3alNY 10 OTHOLIEHHIO K YHCITY ONPOILEHHBIX NOJyYyaTesel yCayrT,
OTBETHUBIIXX HA COOTBETCTBYIOIINN BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOJNBKO TEX HRKaTopa
PECTIOHIICHTOB, KOTOPBIE 00pamanuch K HHGOpMAIK Ha CTCHIE)
BubanoteyHo-MHPOpMaLMOHHasA cuctema r. HUXKHeBapTOBCK 449 454
lfopoackol AgpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 392 394
FopoACKoM KyNbTypHbIN LeHTp I. CypryT 640 642
locynapCTBEHHbIM XyA0XECTBEHHbIN My3el . XaHTbl-MaHCUICK 395 396
[BopeL, nckyccts r. HuKHeBapToOBCK 545 556
[Bopey, KynbTypbl « OKTA6PbLY I. HUKHEBAPTOBCK 552 608
My3elt uctopum n aTHorpadum r. Koropck 408 408
HW»KHEeBapTOBCKUI KpaeBeaYeCKUn my3ei 394 408
Cenbckuit gom KyabTypsbl 4. LWyryp 70 78
Cenbckuit lom KyabTypbl M gocyra 4. Corom 92 92
Cenbckuit lom Kynbtypsl 1 docyra c.n. Wanwa 80 83
CypryTckasa ¢unapmoHums 473 476
TeaTp 06CKO-yropcknx HapogoBs «ConHue» r. XaHTbl-MaHCcHnCK 396 396
depepauma cnopTMBHOro HaabHOro TaHua r. HedgretoraHcka 51 52
LleHTp HauMOHaNbHbIX KynbTyp r. HU}KHEBApTOBCK 285 285
UeHTpanmsoBaHHan 6ubanoteyHan cuctema r. Oropcka 372 384
1.3.2. Yucno nomyyaTenelt ycnyr, yA0OBIETBOPEHHBIX KAYECTBOM, MOJIHOTON M IOCTYITHOCTBIO
HHPOPMALUH O NeATSIFHOCTH OPTaHU3aINH, pa3MEIIEHHON Ha O(HUIMAIEHOM caifiTe OpraHu3auu BLimoHere
10 OTHOLIEHHIO K YUCITY ONPOIIEHHBIX TOJyyaTesiel yCayr, OTBETUBIINX HA COOTBETCTBYIOLIUI
BOIIPOC aHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIOHICHTOB, KOTOPBIC 00pamIainuch K vHmRaTopa
nH(opManuK Ha caiiTe)
BubanoteyHo-MHPOpMaLMOHHasA cuctema r. HUKHeBapTOBCK 440 446
lopoacKol gpamaTuyeckmii Teatp r. HUXKHeBapTOBCK 388 392
FopoAcKoli KyNnbTypHbIN LeHTp r. CypryT 634 637
FocynapCTBEHHbIM XyA0XECTBEHHbIN My3el . XaHTbl-MaHCUICK 399 400
[BopeL, NcKyccTB r. HUKHEBapTOBCK 671 681
[Bopeu, KynbTypbl « OKTAGPbLY . HUXKHEBAPTOBCK 529 585
Mysen ncropum n aTHorpaduu r. KOropck 424 424
HU»KHEeBapTOBCKUI KpaeBeaYeCKUn my3en 324 358
Cenbckuit gom KyabTypsbl 4. Wyryp 30 34

16



Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 160 160
Cenbckuit Jom KynbTypbl 1 [locyra c.n. Wanwa 78 80
CypryTckasa ¢unapmoHums 478 488
TeaTp 06CKO-yropckux Hapogos «ConHue» r. XaHTbl-MaHCcHMnCK 297 330
Pepepauma cnopTneHoro 6anbHoro TaHua r. HedpretoraHcka 38 38
LleHTp HauMOHaNbHbIX KyNbTyp r. HUKHEBapTOBCK 291 291
LeHTpanm3oBaHHaa 6ubanoteyHas cuctema r. Oropcka 370 378
2. KompopTHOCTE yC10BHIi IpefocTaABICHUS YCIYT
N Brimonnenue
2.1.1. Hannane KoM(QOPTHBIX YCIOBHUA AJIS TIPEIOCTABICHUS YCIIyT
WHAUKATOpa
Bubnuoreuno-unpopmarmionnas |Hamuuue natu u 601ee KOM(POPTHBIX YCIOBHA IS 100
cuctema r. HuxxneBapToBCK MIPEIOCTABJICHUS yCIyT
T'opoxckoit npamaTriaeckuii Teatp |Hammuaune maru u 601ee KOM(POPTHBIX YCIOBHN IS 100
r. HwxneBapToBCK MPEeIOCTABJICHHUS yCIyT
I'opoackoit kKynbTypHbIH eHTp I.  |Hanuuue matu u 6osiee KOMDOPTHBIX YCIOBUH IS 100
Cypryt MIPEIOCTABJIECHUS YCIYT
T'ocynapcTBeHHBIN N
Xy IO7KECTBEHHBLH My36ii T, Hamnume nsitu 1 60iee KOM(OPTHBIX YCIOBHUM IS 100
Xartu-Marcuiick MPEeIOCTaBJICHHUS yCIyT
JIBoperw uCKycCTB T. Hammane nisatu u 6oniee KOMGPOPTHBIX YCIOBUH LIS 100
HwuxneBapToBCK MPEeIOCTaBJICHHUS yCIyT
JBopen kynbTypbl «OKTsa0ps» I.  |Hamuuue natu u 60s1ee KOM(POPTHBIX YCIOBHA IS 100
HwxueBapToBCK MIPENOCTABJIECHUS YCIYT
Myz3eii ucropun u >THOTpaduu r. |Hammuune matu u 601ee KOMPOPTHBIX YCIOBHUHA ISt 100
IOropck MPEIOCTABICHHS YCIyT
HwxHeBapToBckuii kpaeBequeckuii | Hamuuue matu u 6osiee KOMDOPTHBIX YCIOBUH IS 100
My3eHl MIPENIOCTABJIECHUS YCIYT
CenbCKUi JOM KyJAbTYpBI A. Hammaue nsatu u 6onee KOMGPOPTHBIX YCIOBUH IS 100
yryp MIPEIOCTABJICHHUS yCIyT
Cenbckuii lom Kynstyps! n Hanuaue nsitu u 6oiee KOMGOPTHBIX YCIOBUH U1 100
Hocyra c.n. Illanma MIPEIOCTABJIECHUS YCIyT
CypryTokas usapmons Hammaue nsatu u 6oniee KOM(POPTHBIX YCIOBUH IS 100
MIPEIOCTABJICHHUS yCIyT
Teatp 06cko-yropckux HaponoB  |Hanwmuue nstu u 6osiee KOMPOPTHBIX YCIOBUN IS 100
«CounHue» r. Xantel-MaHCUICK MIPEOCTABJIEHUS YCIyT
®denepanust CHOPTUBHOTO Hammaue nsatu u 6oniee KOM(POPTHBIX YCIOBUH IS 100
6anmpHOTO TaHIa r. HedTerorancka |mpenocTaBiIeHUs YCIIyT
LleHTp HAMOHATILHBIX KYNbTYp T. |Hanmuue nsatu u 6osee KOMPOPTHBIX YCIOBUHN IS 100
HwxueBapToBck MIPEIOCTABJIEHUS YCIyT
2.3.1. Yucno nomyyaTenelt ycnyr, YA0BIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHHUS YCIyT BLIHOHeIe
OpFaHI/I3aLII/IeI\/'I, IO OTHOIIECHHWIO K YUCTTY ONPOHICHHBIX nonyaneneﬁ YCIyr, OTBETUBHUINX Ha
N HHIMKATOpa
JaHHBIU BOIIPOC
BubanorteyHo-MHPOpMaLMOHHasA cuctema r. HUXKHeBapTOBCK 482 535
lopoacKol gpamaTuyeckmii Teatp r. HUXKHeBapTOBCK 374 454
FopoAacKol KynbTypHbIA LeHTp . CypryT 609 653
FocyaapCTBEHHBIN XyA0XKECTBEHHbIN My3ei . XaHTbl-MaHCcuicK 400 450
[BopeL, NcKyccTB r. HUKHeBapTOBCK 640 837
[Bopey, KynbTypbl « OKTA6PbLY I. HUKHEBAPTOBCK 485 679
Myseit uctopum u aTHorpacdum r. KOropck 440 496
HuXHeBapTOBCKMI KpaeBeaYeCKUit mysei 334 498
Cenbckuit gom KyabTypbl a. LWyryp 16 114
Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 152 160
Cenbckuit Jom Kynbtypbl 1 locyra c.n. Wanwa 82 104
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CypryTckasa ¢pmnapmoHus 349 500

TeaTp 06CKO-yropcknx Hapoaos «ConHue» r. XaHTbl-MaHcHiicK 297 462

depepauma cnopTBHoro 6anbHoro TaHua r. HedretoraHcka 50 57

LleHTp HauMOHabHbIX KyNbTyp r. HNXKHEBapTOBCK 267 455

LeHTpanm3oBaHHaa 6ubanoteyHas cuctema r. FOropcka 381 480

3. IoOCTYIHOCTB YCJIYr 1JIsl HHBAJIN/I0B

3.1.1. Hannune B nOMENIEHUSX OpraHU3alii COLUABLHOM cephl M Ha TpHIIeraromel K Hel Brinomnnenne

TEPPUTOPUH YCIOBUM JOCTYIMHOCTH U1l HHBAJIUIOB UHUKaTOpa

Bubnunoreuno-undopmannoHHas Hamume nsitn 1 60siee KOM(OPTHBIX YCIOBUH IS 100

cuctema r. HuxxneBapToBCK MIPEIOCTABJICHUS yCIYT

T'oponckoit npamatuueckuii Teatp r. |KoauuecTBo yciaoBuii JOCTYIHOCTH OPTaHU3aLNN IS 3 60

HwmxHeBapTOBCK WHBAJIHUIOB (OT OJHOTO JI0 YETHIPEX)

I'opoackoil KynbTypHBII LEHTP T. KonudecTBo ycnoBuit 1oCTyMHOCTH OpraHU3aluy AT 3 60

Cypryt WHBAJIUAOB (OT OJHOTO J0 YETHIPEX)

T'ocynapcTBeHHBIN N

N N Hanuuwue nsitu u 6oJiee KOMGBOPTHBIX YCIOBHH IS

XY/I0’)KECTBEHHBIN My3eii T. XaHThI- N —— 100

Masncuiick

JIBopew UCKyCCTB T. Hamaue nisatu u 6oniee KOMGBOPTHBIX YCIOBUH IS 100

HwxueBapToBCcK MIPEIOCTABJIECHUS YCIYT

JBopen kynbTypbl «OKTAOPH T. Hannuwue nsitu u 6oJiee KOMGBOPTHBIX YCIOBHH IS 100

HwmxHeBapTOBCK MPEIOCTABICHHS YCIyT

My3eit HCTOpHHU ¥ STHOTPA(HH T. KonunuecTBo ycnoBuil JOCTYITHOCTH OpraHU3aluu A 2 40

Oropck WHBAJIKAOB (OT OJHOTO J0 YETHIPEX)

HwuxuHeBapToBckuii kpaeBegueckuii | KommuecTBo ycinoBUit JOCTYITHOCTH OpTraHU3aIluu IS 3 60

My3eHl WHBAJIKAOB (OT OJHOTO J0 YETHIPEX)

Cenbckuii 1oM KynbTypsl A. lyryp [OTCYTCTBYIOT YCIOBHSI JOCTYIHOCTH JAJIsi MHBAIUIOB 0

Sij,jlijcll;iiiIOM Kynetypst u Jlocyra OTCYTCTBYIOT YCJIOBHSI JJOCTYITHOCTH Il MHBAJIUIOB 0

CypryTokas usapmons Hamume nsitu 1 60siee KOM(OPTHBIX YCIOBUH IS 100
MIPEIOCTABJIECHUS YCIyT

Teatp 00cKO-yTOpCKHAX HAPOIOB KonunuecTBo ycnoBuil JOCTYITHOCTH OpraHU3aluu A 3 60

«ComnHue» . XaHTbI-MaHCHHCK MHBAJIUAOB (OT OHOTO J0 YETHIPEX)

ODeneparyst ciopTUBHOTO OanbHOro | KomndecTBo ycmoBuii JOCTYITHOCTH OpTaHU3AINH IS 2 40

taHIa r. Hedrerorancka WHBAJIKAOB (OT OJHOTO J0 YETHIPEX)

LlenTp HaMOHANIBHBIX KYJIbTYD T. KonunuecTBo ycnoBuil JOCTYITHOCTH OpraHU3aluu s 2 40

HuxueBapToBCcK WHBAJUI0B (OT OJTHOTO JI0 YETHIPEX)

Ientpanu3oannas oubnuoreunas |Hamuawe nsatu u 6osiee KOM(OPTHBIX YCIOBUH AT 100

cuctema r. FOropcka MIPEOCTABJIECHUS YCIyT

Cenbckuii JloM KynbTypbl 1 jocyra |KonnuecTBo ycinoBuil JOCTYITHOCTH OpraHU3aluu s 2 40

1. Corom HMHBAJIUAOB (OT OJHOTO J0 YETHIPEX)

3.2.1. Hanuyrie B OpraHu3aiuy COUAILHON chepsl YCIOBUIl JOCTYITHOCTH, MO3BOJISIOIINX Brimonnenue

MHBaJIUaM MOJIy4yaTh YCIYTy HapaBHE C IPYTUMU HHIMKATOpa

Bubnmoredno-nHpOpMannOHHAS KommdecTBo ycnoBuii JOCTYITHOCTH, TO3BOJISIONINX HHBAIHIAM 4 80

cucrema r. HuxzeBapToBCck MOJTy4aTh YCIIyTH HapaBHE C APYTMMH (OT OJHOTO JI0 YETHIPEX)

T'opoackoit npamaTtrueckuii Teatp r. |OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, TO3BOJISIOIINE 0

HwmxaeBapTOBCK WHBAJINAAM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMHU

E?};?;;KOH KYJBTYPHEIH LCHTP T. Hanwuue nsitu 1 0oJiee yCIIOBHIA TOCTYITHOCTH [Tl HHBAJINI0B 100

T'ocynapcTBeHHsIi

XyJO0XeCTBEHHBIN My3eil . XanTel- |Hammuue nsatu u 6oee yCIoBUi JOCTYITHOCTH IS HHBAJIUAOB 5 100

Mamncuiick

JIBOpel UCKyCcCTB T. KonuuecTBo ycnoBuil 10CTyIHOCTH, MO3BOJIIOLINX HHBATHIAM 4 80

HuxueBapToBck MOJTy4aTh yCIIyTH HapaBHE C APYTMMH (OT OIHOTO JI0 YETHIPEX)

18



JBopen KynbTypbl «OKTAOpH» T. KonunuecTBo ycinoBuit JOCTYITHOCTH, MO3BOJIAIOIIMX HHBAIUAAM 60

HwxueBapToBCK MOJTy4aTh yCIyTH HapaBHE C APYTUMU (OT OJHOTO JIO YETHIPEX)

My3eii nCTOpHUU ¥ STHOTPA(HH T. KonnuecTBo ycnoBuil JOCTYITHOCTH, TO3BOJIIOILIMX HHBAJIUAAM 40

Oropck MOJIy4aTh yCIyry HapaBHE C APYTUMU (OT OJJHOTO JI0 YETHIPEX)

HwuxuneBaproBckuit kpaeBeaueckuii | KommuecTBo yclnoBuil JOCTYITHOCTH, MO3BOJIAIOIIMX HHBAUAAM 80

My3eHl MOJy9aTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)

Cenbexutii 1oM KybTypbt 1. IIyryp KonnuecTBo ycnoBuil JOCTYITHOCTH, TO3BOJIAIOIIMX MHBAIUIAM 20
MOJYYaTh YCIYTH HApaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)

Cennckuii Jlom Kynbtypsl u Jlocyra |KomnuecTBo ycinoBuil JOCTYITHOCTH, MO3BOJIIOIIMX UHBAIUAAM 60

c.1. amma MOJy9aTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)

CypryTexas GuiapMoHns KonuuecTBo ycnoBuil JOCTYITHOCTH, TO3BOJIAIOIIMX HHBAJIUAAM 80
MOJYYaTh YCIYTH HApaBHE C APYTHMH (OT OJHOTO JI0 YETHIPEX)

Teatp 00CKO-yrOpCcKUX HAPOIOB KomnunuecTBo ycnoBuit JOCTYITHOCTH, MO3BOJIAIOIIMX HHBATUAAM 80

«CouHre» . XaHThI-MaHCHHCK MOJYy9aTh YCIYTH HapaBHE C APYTHMH (OT OZHOTO IO YETHIPEX)

®Deneparust ciopTHBHOTO OanbHOTO | KonmmdecTBo ycrmoBHid JOCTYITHOCTH, TIO3BOJITIONINX HHBAJIHIAM 20

taHIa r. Hedrerorancka MOJIYyYaTh YCIYTH HApaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)

HeHTp HallMOHAJIBHBIX KYJBTYDP T. KOJ’II/I‘IGCTBO yCJ’IOBHfI JOCTYIIHOCTH, MO3BOJIAIONIUX WHBAJINIaM 40

HwxueBapToBCcK MOJYYaTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO IO YETHIPEX)

HenTpanmzoBannas 6ubnmoreynas |KonmduecTBo yCIOBHIA JOCTYIMHOCTH, TO3BOJISIOIINX HHBATHIAM 60

cucrema r. lOropcka MOJIy4aTh YCIYT'H HapaBHE C APYTMMH (OT OZHOTO 710 YETHIPEX)

Cenbckuii JloM KynbTyphl ¥ focyra | KomnuecTBO ycloBUi TOCTYITHOCTH, MTO3BOJIAIONINX HHBATUAAM 40

1. Corom MOJYYaTh YCIYTH HapaBHE C APYTHMHU (OT OJHOTO IO YETHIPEX)

3.3.1. Yucno nonyyaTened ycayr-uHBaIUIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS BLinoHeHIe

HWHBaJIUAO0B, IO OTHOMICHUIO K YHCJTY OIPOIICHHBIX IMOJYYaTCJICH YCIYT-UHBAJIUAO0B, OTBETUBIINX

Ha COOTBETCTBYIOIUI BOIPOC aHKETHI (YUUTBHIBAIOTCS TOJIBKO MHBAIUIBI M UX MIPEICTaBUTEIIHN) HHHIaTopa

BubnnorteuHo-nHbopMaunoHHas cuctema r. HuxKHeBapTOBCK 59 60

FopoAacKoi ApamaTUyeckuii TeaTp r. HUKHeBapTOBCK 47 47

FopoacKoi KynbTypHbIM LeHTp . CypryT 20 24

FocyaapCTBEHHDBIM XyA0XKECTBEHHbIN My3ei . XaHTbl-MaHCcuicK 30 30

[BopeL, NcKyccTs r. HU»KHeBapTOBCK 176 187

[sopey, KynbTypbl « OKTA6pbY . HUXKHEBapPTOBCK 53 102

Myseit uctopum u sTHorpadumm r. FOropck 7 7

HW}XHeBapTOBCKMIA KpaeBeaYECKUIA My3ei 25 27

CenbCcKuit AOM KynbTypbl 4. LLyryp

Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 1 1

Cenbckuit Jom KynbTypbl 1 [locyra c.n. Wanwa 39 40

CypryTckasa ¢punapmoHms 75 75

TeaTp 06CKO-yropcknx Hapogos «ConHue» r. XaHTbl-MaHCcHnCK

depepauma cnopTMBHOro HaabHOro TaHua r. HedgretoraHcka 1 1

LleHTp HauMOHaNbHbIX KynbTyp r. HU}KHEBApPTOBCK 50 52

UeHTpanmsoBaHHaa 6ubanotedHan cuctema r. Oropcka 46 52

4. To6poskesIaTeTIbHOCTD, BEXKIMBOCTh PAOOTHHKOB OPraHN3alNi

4.1.1. Yucro nonydaTeneil yeiyT, YAOBICTBOPEHHBIX JJOOPOKEIATEIbHOCTHIO, BEXKITUBOCTHIO

pabOTHHUKOB OpraHU3alUH, 00ECIICYNBAIOIINX IEPBUYHBIN KOHTAKT U HHOOPMUPOBAHHE Brimonnenue

MOJIyYaTessl YCIyTH, 0 OTHOUIEHHUIO K YHCIY ONPOIIEHHBIX MOJyyaTesleld ycayr, OTBETUBIINX Ha HHJIMKAaTOpa

JIaHHBIN BOIIPOC

BubanorteyHo-MHPOpMaLMOHHasA cuctema r. HUXKHeBapTOBCK 531 535

lfopoacKol gpamaTuyeckmii Teatp r. HUXKHeBapTOBCK 451 454

FopoacKol KynbTypHbIA LeHTp . CypryT 649 653

locyAapCTBEHHbIN XyA0XKECTBEHHbIN My3ei . XaHTbl-MaHCUIcK 450 450

[BopeL, NcKyccTB r. HUKHeBapTOBCK 808 837

[sopey, KynbTypbl « OKTA6PbLY I. HUXKHEBAPTOBCK 614 679
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Myseit uctopum u aTHorpacdumm r. KOropck 496 496
HuXHEeBapTOBCKMIA KpaeBeaYeCKuit mysei 490 498
CenbCckuit gom KynbTypbl 4. LWyryp 88 114
Cenbckuii lom KynbTypbl 1 gocyra 4. Corom 160 160
Cenbckuit Jom Kynbtypbl 1 [ocyra c.n. Wanwa 101 104
CypryTckasa ¢punapmoHus 494 500
TeaTp 06CKO-yropckux Hapogos «ConHue» r. XaHTbl-MaHCcHMnCK 462 462
depepauma cnoptmsHoro 6anbHOro TaHua r. HedgreroraHcka 52 57
LleHTp HaLMOHaNbHbIX KyNbTYp . HUXKHEBapTOBCK 302 455
LeHTpanm3oBaHHaa 6ubanoteyHas cuctema r. FOropcka 477 480
4.2.1. Yucio nonydaTeneil yeiIyT, yAOBICTBOPEHHBIX T0OPOKEIATSIbHOCTHIO, BEKITUBOCTHIO BhiosHeHHe
PaOOTHHUKOB OpTraHU3alUH, 00CCICUNBAIOIINX HEIIOCPEICTBCHHOE OKa3aHUE YCIIYTH, 110 HKaTOpa
OTHOILIEHHIO K YUCILY ONPOLIEHHBIX NMOJIy4YaTeIeH yclyr, OTBETUBIINX Ha JAHHBIM BOIIPOC
BubanorteyHo-MHGOpMaLMOHHaA cucTema r. HUXKHeBapTOBCK 534 535
fopoacKol AgpamaTruyeckuii Teatp r. HUKHeBapTOBCK 422 424
FopoAcKoM KyNbTYypHbIN LeHTp I. CypryT 649 653
FocyaapCTBEHHDBIM XYA0XKECTBEHHbIN My3ei . XaHTbl-MaHCcuicK 450 450
[JBopeu nckyccTs r. HUXxHeBapToBCK 807 837
[sopey, KynbTypbl « OKTA6PbLY I. HUXKHEBAPTOBCK 618 679
Myseit uctopum u aTHorpadumm r. KOropck 496 496
HW}XHeBapTOBCKMIA KpaeBeaYeCKUii My3ei 492 498
CenbcKkuit 4Om KynbTypsbl 4. LWyryp 88 114
Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 160 160
Cenbckuit Jom KynbTypbl 1 locyra c.n. Wanwa 102 104
CypryTckasa ¢pmMnapmoHus 496 500
TeaTp 06CKO-yropckux Hapogos «ConHue» r. XaHTbl-MaHCcHMnCK 462 462
depepauma cnopTmeHoro 6asbHOro TaHua r. HedreroraHcka 56 57
LleHTp HauMOHaNbHbIX KyNbTYyp . HUXKHEBapTOBCK 299 455
LeHTpanm3oBaHHaa 6ubanoteyHas cuctema r. KOropcka 474 480
4.3.1. Yucno mosydaTtesiei yciyr, yI0BIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKINBOCTHIO BLIHOHeIe
pabOTHHUKOB OpraHU3allUK NIPU UCIIOJIb30BAaHUH JIMCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 ETHKATOpA
OTHOLICHUIO K YUCITY ONPOLIEHHBIX MOJIy4yaTesel YCIyr, OTBETUBIINX Ha JaHHBIA BOIIPOC.
BubanoteyHo-MHPOpMaLMOHHasA cuctema r. HUKHeBapTOBCK 437 437
FopoacKol gpamaTuyeckmii Teatp r. HUXKHeBapToOBCK 348 348
FopoacKol KynbTypHbIM LeHTp . CypryT 623 624
FocyaapCTBEHHDBIM XyA0XKECTBEHHbIN My3ei . XaHTbl-MaHCcuicK 328 328
[BopeL, NcKyccTs r. HUKHeBapTOBCK 599 602
[Bopey, KynbTypbl « OKTA6PbLY I. HUKHEBAPTOBCK 445 484
Myseit uctopum u aTHorpacdum r. KOropck 400 400
HuXHeBapTOBCKMI KpaeBeaYeCcKuin mysei 340 344
CenbCcKkuit gom KyabTypbl 4. LWyryp 58 58
Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 125 125
Cenbckuit Jom KynbTypbl 1 locyra c.n. lWanwa 87 87
CypryTckasa ¢pmMnapmoHus 433 439
TeaTp 06CKO-yropckux HapogoB «ConHue» r. XaHTbl-MaHCHnCK 297 297
depepauma cnopTBHoro 6asbHoro TaHua r. HedreroraHcka 52 52
LleHTp HauMOHaNbHbIX KynbTyp r. HU}KHEeBapTOBCK 273 273
LUeHTpanmsoBaHHaa 6ubanotedHan cuctema r. Oropcka 371 372
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5. yI[OBJ'leTBOpeHHOCTL YcCiI10BUSIMM OKa3aHMA YCJIYyr

5.1.1. Yucno nosty4arenen yciayr, KOTOpbIE TOTOBbI pEKOMEHA0BATh OPraHU3aLMIO POJCTBEHHUKAM

.. Brimmonnenue

¥ 3HAKOMBIM (MOTJIH OBI €€ peKOMEHIOBaTh, €CIIM OBl OblIa BO3SMOXXHOCTH BRIOOpa OpTaHM3aIliN), .
10 OTHOLIEHHIO K YUCITY ONPOIIECHHBIX NOJyYaTeNIel ycayT, OTBETUBLIMX Ha JaHHBIM BOIIPOC.
BubanotevyHo-MHPOpMaLMOHHaA cuctema r. HUXKHeBapTOBCK 533 535
lopopackoit gpamatuyeckmii Teatp r. HUXKHeBapToOBCK 423 424
FopoAcKoi KyNbTypHbIN LeHTp . CypryT 651 653
FocyAapCTBEHHDBIM XYA0XKECTBEHHbIN My3ei . XaHTbl-MaHCcuicK 448 450
[BopeL, NcKyccTB r. HUKHeBapTOBCK 810 837
[sopey, KynbTypbl « OKTA6PbLY I. HUXKHEBAPTOBCK 617 679
My3eit uctopum n aTHorpacdumm r. Koropck 496 496
HuXHEeBapTOBCKMIA KpaeBeaAYECKUit my3ei 486 498
CenbCcKkuit gom KynbTypbl a. LWyryp 82 114
Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 160 160
Cenbckuit Jom KynbTypbl 1 [ocyra c.n. lWanwa 101 104
CypryTckasa ¢unapmoHums 495 500
TeaTp 06CKO-yropcknx HapogoBs «ConHue» r. XaHTbl-MaHCcHnCK 462 462
depepauma cnopTueHoro 6anbHoro TaHua r. HedreroraHcka 57 57
LleHTp HauMOHaNbHbIX KynbTyp r. HU}KHEBApPTOBCK 302 455
UeHTpanmsoBaHHan 6ubanoteyHan cuctema r. Oropcka 474 480
5.2.1. Hucno nomnyvareneil yciyr, yA0BIETBOPEHHBIX OPTaHU3aLlMOHHBIMU yvCJ'IOBI/I;IMI/I BLinoHeHIe
HpeZ[OCTa]iJ'ICHI/ISI YCIIyT, IO OTHOLIEHHIO K YHCITY ONPOILEHHBIX NOdyYaTeslel yCayr, OTBETUBLINX S —
Ha JIaHHBIH BOIpOC.
BubanorteyHo-MHGOpMaLMOHHaA cuctema r. HUXKHeBapTOBCK 532 535
lfopoacKol AgpamaTruyeckuii Teatp r. HUXKHeBapTOBCK 422 424
FopoACKoM KyNbTypHbIN LeHTp I. CypryT 650 653
locynapCTBEHHbIM XyA0XECTBEHHbIN My3el . XaHTbl-MaHCUICK 448 450
[BopeL, NcKyccTs r. HUKHeBapTOBCK 810 837
[Bopey, KynbTypbl « OKTA6GPbLY I. HUKHEBAPTOBCK 617 679
Myse#n nctopum n aTHorpaduu r. KOropck 496 496
HW»KHEeBapTOBCKUI KpaeBeaYeCKUn my3ei 482 498
Cenbckuit gom KyabTypsbl 4. LWyryp 78 114
Cenbckuit lom KyabTypbl M gocyra 4. Corom 160 160
Cenbckuit lom Kynbtypsl 1 docyra c.n. Wanwa 101 104
CypryTckasa ¢unapmoHums 495 500
TeaTp 06CKO-yropcknx Hapogos «ConHue» r. XaHTbl-MaHCcHnCK 462 462
depepauma cnopTueHoro 6anbHoro TaHua r. HedgreroraHcka 57 57
LleHTp HauMOHaNbHbIX KynbTyp r. HU}KHEBApPTOBCK 302 455
UeHTpanmsoBaHHaa 6ubanotedHan cuctema r. Oropcka 473 480
5.3.1. Yucno nonyvareneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCJIOBUSMU OKa3aHUsS yCIyT B BLioHeHIe
OpraHu3aiuu, M0 OTHOMICHUIO K YHCITY OIPOIICHHBIX nonyaneneﬁ YCIyr, OTBETUBIINX Ha

. WHIUKaTOpa
JIaHHBIN BOIIPOC.
BrnbanoteyHo-nHbOpMaLMOHHAA cuctema r. HuxKHeBapToBCK 533 535
lFopoackol apamaTtmuyeckuii TeaTp r. HUXKHeBapTOBCK 423 424
FopoAcKol KyNbTypHbIN LeHTp r. CypryT 650 653
FocynapCTBEHHbIM XyA0XECTBEHHbIN My3el . XaHTbl-MaHCUICK 449 450
[BopeL, NcKyccTB r. HUKHEBapTOBCK 802 837
[Bopeu, KynbTypbl « OKTAGPbLY . HUXKHEBAPTOBCK 619 679
Mysen ncropum n aTHorpaduu r. KOropck 496 496
HU»KHEeBapTOBCKUI KpaeBeaYeCKUn my3en 494 498
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CenbCckuit gom KynbTypbl 4. LWyryp 80 114
Cenbckuit Jom KynbTypbl 1 gocyra a. Corom 160 160
Cenbckuit Jom KynbTypbl 1 [ocyra c.n. Wanwa 99 104
CypryTckasa ¢pmnapmoHus 498 500
TeaTp 06CKO-yropckux Hapogos «ConHue» r. XaHTbl-MaHCcUnCK 462 462
depepauma cnopTmeHoro 6anbHOro TaHua r. HedreroraHcka 57 57
LleHTp HaLMOHaNbHbIX KyNbTYp . HUXKHEBapTOBCK 302 455
LeHTpanm3oBaHHaa 6ubanoteyHas cuctema r. Oropcka 475 480
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5. OcHOBHbBIE HEJOCTATKH B padoTe OPraHM3aluM KyJIbTYpPbl, BbISIBJEHHbIE B X0/€ cOopa U
00001meHnst HH(POPMaLNH 0 KaYecTBe YCJIOBHIl OKa3aHUsl yCJIYT, U NPeNJI0KeHHs 110
COBEpPUICHCTBOBAHHUIO UX JAeATeJbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menust uHpopManuW, pa3sMelleHHOH Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbI H NPeAJI0KeHHUS 110 HX YCTPAHEHUI0

Y opranmzamuu ®Degepanus crnopTUBHOro OambHoro TaHma r. Hedrerorancka
OTCYTCTBYET CaMT, ero HeoOXOJUMO cO034aTh, HamodHUB HHopMmanueil u3 Ilpunoxenus 1 k
naHHoMy oT4yéty. Ha oduiumanpHbIX caiTax opraHu3anuii KyiabTypbl B cetu "HMHTepHer" He
MpeJcTaBieHa cienyromas uH(popmanus, KOTOPYIO IOJiaraetcsi pa3Meniartb B COOTBETCTBUU C
TpeboBaHUsAMH, yTBEpKIeHHBIMU [Iprkazom MunucrepcTBa KyiabTypbl PO ot 20 deBpans 2015 r.
No 277 u Ilpukazom MunuctepctBa KyibTypbl P ot 27 anpesns 2018 r. N 599:

BhoisiBJIeHHBbIE HELOCTATKH

bubaunoreuno-unpopmannonnas cucrema r. HuxxneBapToBck
Pexwum paboThl opranuzauuu

I'paduk paboTHI OpraHu3anuu

[TonoxxeHus o puinanax v NpeACcTaBUTENbCTBAX (IPU UX HATTMYUHN)

TI'opoackoii npamaTudeckuii Teatp r. HuxkneBaproBck

[TonHOE ¥ coKpalieHHOe HAMMEHOBAaHUE OPraHU3aAlUN

ITouToBEIN aipec OpraHu3auu

Cxema npoesa

Caenenus 00 yupenutene (y4peauTensx)

CrtpykTypa opranuzanuu

Hannuue n pynkuronupoBanue GopMbl TSl MOAAYX IEKTPOHHOTO 00palleHus, kaao0sbl,
MIPEAJIOKEHUS, TIOJTYISHUSI KOHCYIBTAIIUU 110 OKA3bIBAEMbBIM YCIIyTam

ObecrieueHre TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TIOTydaTelleM yCIyr MHEHHS O KauecTBe
OKa3aHMs ychayr (HaIM4KUe aHKETHI JJIS OTpoca Tpa)KaaH WM THIEPCCHUIKUA Ha Hee)
[TonoxxeHus o Gpuimanax u MpeCTaBUTENbCTBAX (IPH UX HATTUYHH)

Komnuu HOpMaTUBHBIX MPABOBHIX AKTOB, YCTAHABIIUBAIONIUX IIEHBI (Tapu(bl) HA YCIYTH JTUOO
MOPSAZIOK MX YCTAHOBJICHHUS, IEPEUEHb OKA3bIBAEMBIX IIIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA
yCIyru

Pe3ynbrarhl HE3aBUCHUMOM OLIEHKH Ka4yeCTBA OKa3aHMs yCIyT OpraHu3alusMy KyJbTypbl, a
TaKKe MPEeJJIOKEeHUsI 00 YITyUYIIEeHUH KaueCTBa UX JACATEIHbHOCTH

[1nan mo ymyd4iieHuto kauecTBa pabOThl OpraHU3aINH

I'opoackoii KyabTypHbIil HeHTp r. Cypryr

Hanuuue n pynkunonupoBanue pasnaena «Hacto 3a1aBaeMble BOIIPOCHI»

ObecneueHre TEXHUYECKON BO3MOXKHOCTH BBIPa)KEHUS MOJTydaTesIeM YCIyT MHEHHS O KauyecTBe
OKa3aHus ycayr (HaJu4ue aHKEThI sl OIpoca rpak/iaH WM TMIIEPCChUIKY Ha Hee)

JBopen uckycers r. HuaxneBaproBck

I'paduk paboThl Opranu3anuu

Hannune u pyHkimonupoBanue paszena «dacto 3agaBaeMble BOIPOCHD)

CBHIETENBCTBO O FOCYAAPCTBEHHON PETUCTpALIUU

Pemenue yupeaurens o co3gaHUM U O Ha3HAYEHUM PYKOBOJUTENS OPraHU3auHU KYJIbTYpBI
[1nan no ynydiieHuto kauecTBa paboThl OpraHu3aluu
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JABopen KyJbTypbl «OKTSA0pH» I'. HUKHEBAPTOBCK

Nudopmanus o MaTepruaibHO-TEXHUYECKOM 00€CIIeYeHUH MTPEIOCTABICHUS YCIyT
opranu3aimein

Nudopmanus o BBITOJIHEHUU TOCYIAPCTBEHHOTO (MYHHUIIUIIAIILHOTO) 3a/IaHUS, OTYET O
pe3ynbTaTax JesiTeIbHOCTH YUPEKICHUS

Pemenue yuapenurens o CO3/laHUU U O HA3HAYECHUU PYKOBOJUTENSI OPraHU3alUK KYJIbTYpPbI

Mys3eii ucropum u 3tHorpadum r. FOropck
Hannuue n pynkuuonupoBanue paszuena «HacTo 3a1aBaeMble BOITPOCHI»

HuxHeBapTOBCKUII KpaeBeqYecKH My3ei

Cxema npoesa

I'paduk paboTHI OpraHu3anuu

Hannune u pynkimonupoBanue pasznena «4acto 3agaBaeMble BOIPOCHD

ObecrieyeHre TEXHUUYECKONH BO3MOKHOCTH BBIPAXKEHUS TIOJydaTeIeM YCIyT MHEHUS O KauecTBe
OKa3aHus ycayr (HaJu4Kue aHKEThI ISl OIIpoca rpak/iaH WK TMIIEPCChUIKU Ha HEe)
Nudopmanius o miaHUPyeMbIX MEPOTIPUATHUIX

CBHIETENBCTBO O FOCYIAPCTBEHHON PETUCTPALIUN

Pemenue yupeautens o CO3AaHUU U O HA3HAYCHUH PYKOBOAUTENSI OPraHU3aIUU KYJIbTYPHI
[1nan no yny4iieHuto kauecTBa paboThl OpraHu3aluu

Ceabckuii 10M KyJabsTypsl A. Hlyryp

Cxema npoesjia

CtpykTypa opranuzanuu

I'paduk paboTHI OpraHu3anuu

Nudopmanus o0 MaTepruaibHO-TEXHUIECKOM 00€CIIEYCHUH TTPEIOCTABICHUS YCIyT
opraHu3anuen

Nudopmanus o rmiiaHuPyeMbIX MEPOTIPUITHIX

Nudopmaiivs o BBIMOIHEHUU TOCYAAPCTBEHHOTO (MYHHUIIUIAIBLHOTO) 3a/IaHUS, OTYET O
pe3yibTaTax IeATeIbHOCTH YUPEKICHUS

Pemrenue yupenurens o CO3JaHUU U O HA3HAYEHUU PYKOBOJUTENSI OPraHU3aluK KYJIbTYpPbl
Pe3ynbrarhl HE3aBHCHUMOM OLIEHKH KauyeCTBa OKa3aHUs YCIYT OPTaHU3alUSIMH KYJIbTYPHI, a
TaK)Ke MPEUI0KEeHHsI 00 yIydIlIEHUU Ka4eCcTBa UX JIEATEIbHOCTH

Ceabckuii JloMm KyabTypsl 1 1ocyra a. Corom

Hannune u pynkimonupoBanue paszena «4acto 3ajaBaeMble BOIPOCHD

Pemenne yupenurens o cO3aHUN U O HA3HAYEHUHU PYKOBOIUTEINSI OPraHU3aLMK KYJIbTYpPbI
Pe3ynbraThl HE3aBUCUMOM OLIEHKH Ka4eCTBA OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpBhI, a
TAKKEC NMPEATIOKCHUA 00 YIYUHICHUH KA4YCCTBA UX ACATCIIBHOCTHU

[Tnan no yny4meHuo KauecTBa paboThl OpraHu3aluu
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Ceabckmnii lom Kyastypsl u Jocyra c.n. [lamma

Jlata co3manus opraHu3anuy

Ceenenus 00 yupeautee (yIpeauTensix)

CrpykTypa opranuzanuu

Pesxxum paboThI Opranu3anum

I'paduk paboOTh OpraHU3aIH

Hanmaue n pyHkimonupoBanue pasnuena «4acto 3ajaBacMble BOIPOCHI»

ObecneueHre TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MTOJIydaTeNIeM YCIyT MHEHHS O KauyeCTBE
OKa3aHHs yCIyr (HAIMYMe aHKETHI UTsl OTPOCca TPakJIaH WIIH THIIEPCCHUTKY Ha Hee)
CBeznieHus 0 BUJax MPEAOCTABISEMBIX YCIyT

WNudopmanus o MaTeprualibHO-TEXHUIECKOM 00eCIICUeHUH MTPEIOCTABICHUS YCIIYT
OpraHu3anuen

WNudopmanus o BBIOIHEHUH TOCYIaPCTBEHHOTO (MYHHIIUIIAIBHOTO) 33/1aHUS, OTYET O
pe3yabTaTax AesITeIbHOCTH YUPEKACHUSI

CBHIETEIBCTBO O TOCYIaPCTBEHHON PErHCTPALUU

Pemenue yupenurens o CO31aHUM U O HA3HAYEHUH PYKOBOIUTENS OpraHU3AIMH KYJIbTYPHI
Konuu HOpMaTHBHBIX MPaBOBBIX aKTOB, YCTAHABIIMBAIOIIMX IIEHBI (Tapu(bl) HA YCIYTH JHO0
MOPSIOK UX YCTAaHOBJICHHUS, TIEPEUEHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (Tapudbl) Ha
yCIYTH

Konwust mana ¢puHAHCOBO-XO03HCTBEHHON e TEILHOCTH OPraHN3alluH, YTBEPIKICHHOTO B
YCTAaHOBJICHHOM 3aKOHO/IaTeNIbcTBOM Poccuiickoii denepanuu mopsijaKe, Wik OrHKETHON
cMmeThl (mH(OopMaIHs 00 00beMe MPEIOCTABISIEMBIX YCIIYT)

PesynbTaThl HE3aBUCUMOM OIIEHKU Ka4€CTBA OKA3aHUs YCIYT OPraHU3aIUsIME KYJIBTYPBI, a
TaKXKe MPEJUI0KEHUS 00 YIYUIICHUN Ka4eCTBa UX JIEATEIbHOCTH

[Tnan no ynydieHuro KauecTBa pabOThl OpraHU3aluu

Cypryrckas ¢guiiapmMoHus

Pexum paboThl opranuzaniu

Hanuuue n pynkunonupoBanue pasnena «Hacto 3a1aBaeMble BOIIPOCHI»

Pemenne yupeaurens o coO3qaHUM U O Ha3HAYEHUM PYKOBOJUTENS OPraHU3aluu KYJIbTYpBI
[TonoxxeHus o puinanax v NpeACTaBUTENbCTBAX (IPU UX HATTUYUHN)

Tearp 06cko-yropckux Hapoaos «CosHue» r. XanTel-MaHcuiick

I'paduk paboTel Opranuzanuu

[Tonoxenus o punranax u NpeicTaBUTENbCTBAX (IIPU UX HAJTUYHN)

Pe3ynbTaThl HE3aBUCUMOMN OIIEHKM Ka4eCcTBa OKa3aHUs YCIyT OpraHU3alUsaIMHU KYJIbTYpHI, a
TaK)Ke NPEJIOKEHHS 00 yJIydIlIEHUU Ka4eCTBa UX JIEATEIbHOCTH

[Tnan no yny4meHuo KauecTBa paboThl OpraHu3aluu

25



IeHTp HAMOHAJILHBIX KYJbLTYP I'. Hu’kHeBapTOBCK

Cxema npoesa

CtpykTypa opranuzanuu

I'paduk paboOTh OpraHU3aIIH

Hanuuue n pynkunonupoBanue pasnaena «4acto 3a1aBaeMble BOIIPOCHI»

ObecrieueHre TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTydaTeNIeM YCIIyT MHEHUS O KaueCTBE
OKa3aHus ycayr (HaJu4ue aHKEThI JIsl OIpoca rpak/iaH WM TMIIEPCChUIKU Ha Hee)
Nudopmanus o MaTepruaibHO-TEXHUIECKOM 00€CIIeYeHUH MTPEIOCTABIICHUS YCIyT
opranu3aimein

CBUAETENBCTBO O TOCYIaPCTBEHHON PErucTpaluu

Pemenne yupeaurtens o CO3JaHUK U O Ha3HAYEHUHN PYKOBOJIUTEIIS OpPraHU3aUU KYJIbTYpHI
[TonoxxeHus o Gprimanax u MpeCTaBUTEILCTBAX (IPH UX HATTUIHUHN )

Pe3ynbTarhl HE3aBUCUMOM OIIEHKM Ka4ecTBa OKa3aHUs YCIYyT OpraHU3alUsIMHU KyJIbTYpHI, a
TaKXKe TPEUIOKCHHS 00 yIyUIIEHUN Ka4eCTBa UX JEATEILHOCTH

[1nan no ymy4iieHuto KauecTBa paboThl OpraHU3aluH

HenTpanu3zoBannas oubdauoreunas cucrema r. FOropcka
Haymuue u pyHkimonupoBanue pasnuena «4acto 3ajaBacMble BOIIPOCHI»

BbiBoabl M mpeniodkeHMsA: HEOOXOAUMO TMPEACTaBUTh Ha cailiTaXx OpraHu3aluid BClO Jie
nH(OPMAINIO, IEPEUNCICHHYIO B pa3zelie B BHJIE HEIOCTATKOB, B COOTBETCTBUHU C TPEOOBAHUSIMH,
yrBepkaeHHbIME [Ipuka3zom MunucrepcrBa KynbTypel PO ot 20 ¢espans 2015 1. Ne 277 u

[Ipukazom MunucrepcrBa KyiabTypsl PO ot 27 anpens 2018 r. N 599.
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5.2. HenocraTku, BbISIBJIeHHbIE B X0/1€e M3YUYeHHs Pe3yJIbTAaTOB yI0BJ1eTBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHH OKA3aHMA YCJIYT M NMPeNJI0KeHHUs 10 UX YCTPaHeHUI0

Teppuropuu, nmpuieramne K OpraHu3ausM, U MOMEIIEHHsT He 000pYyIOBaHbI C yYETOM
YCIIOBUI AOCTYIHOCTH JJIl UHBAJIUI0B, TAKXKE OTCYTCTBYIOT CJIEIYIOLINE YCIOBHSI, IO3BOJISIOLINE
WHBAJIMIaM MOJIy4aTh 00pa30BaTeIbHbIC YCIYTU HApaBHE C APYTUMHU:

BroisiBjieHHbBIE HEA0CTATKHU

bub6aunoreuno-ungopmanuonHasi cucrema r. HuxxneBapToBck
- BO3MOXHOCTH TpeHOCTaBICHUS WHBATUAAM 10 CHyXy (CIyXy H© 3pEHHI0) YCIyT
cypaomnepeBourka (TudI0CypAOIepeBOINKA)

I'opoackoii npamaTuyeckuii Tearp r. HuskHeBaproBck

- Hanuuue BbIeIeHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB

- Hanuume CMEHHBIX KpPecen-KOIsCOK

- JdyOnupoBaHue Jj1s1 MHBAJIMOB 10 CIIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON HH(POpMAIUU

- lybnupoBaHue HaAIMCEH, 3HAKOB M MHOW TEKCTOBOU M rpaduyeckoit mH(OopMaIiy 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(hHO-ToueuHbIM HIpudToM bpaiins

- Bo3MOXHOCTB TIpeI0CTaBICHHSI MHBAIKAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIyT
cypaonepeBourkKa (TudIocypIonepeBounKa)

- [Tomomp, oka3piBaeMast pabOTHUKAMU OpPTaHU3AIMH, TPOLIEAITMMHA HE00X0IuMoe 00ydIeHre
(uHCTpYKTHpPOBaHKE) (BO3MOKHOCTH COITPOBOXK/ICHUSI PAOOTHUKAMH OPTraHU3aIuN)

- Hanmnure BO3MOXKHOCTH MPEOCTABICHUS YCIYTH B AUCTAaHIIMOHHOM PEXKHUME HITH HA JIOMY

I'opoackoii KyJasTypHbIii HeHTp I. Cypryr

- Hannuue agantupoBaHHbIX TUGTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB
- Hannuue cnenuanbHo 000pyJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TTOMELIECHUH B
OpraHu3aIu

JBopen uckyccrs r. HusxHeBapToBCK
- Bo3MmoxHOCTH mpefocTaBiIeHUS WHBATUAAM MO CHAyXy (CIyXy H© 3peHHI0) YCIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

JABopen kyJabTypbl «OKTAOpPHL» I. HU:KHEBAPTOBCK

- Bo3MOXHOCTB TIpeIOCTaBICHHSI MHBAIUIAM IO CITYXY (CIIYXY B 3pEHHIO) YCIIYT
cypaonepeBounka (TuhIoCcypaonepeBounKa)

- [Tomore, oka3piBacMasi paOOTHUKAMHU OPTaHHU3AIMH, TPOIIEAITUMU HEOOXOAUMOe 00ydeHUE
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMTPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aIl1H )

My3eit ncropun u 3tHorpadpuu r. FOropck

- OGopyioBaHuE BXOAHBIX TPYII MaHyCaMU WM MOABEMHBIMU IIIATGOpMaMu

- Hanuuue BbIIEIEHHBIX CTOSHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB

- Hanuume cMEHHBIX Kpecen-KoIsICOK

- lybnupoBaHue HaANMCeH, 3HaKOB M MHOW TEKCTOBOU U rpaduyeckoit HHGOpMaIuy 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(hHO-ToUueuHbIM HipudTOoM bpaiins

- Bo3MOXHOCTB Mpe0CTaBICHHS MHBAIKAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIyT
cypaomnepeBoaunka (TudIocypaonepeBOINKA)

- [Tomo1p, oka3bpiBaeMast pabOTHUKAMU OpraHU3alMy, MPOLIEAIIMMUA He00X01uMoe 00ydeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTH COITPOBOXKIEHUSI PAOOTHUKAMH OpraHU3alin)
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HuxHeBapTOBCKUII KpaeBeqYecKHil My3ei

- Hanuuue BBIIETICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHIIOB

- Hannure cMEHHBIX Kpecen-KOoIsICOK

- Bo3MOXHOCTB TIpe0CTaBICHHS MHBAIKIAM I10 CIIYXY (CIIyXY U 3pEHHIO) YCIyT
cypaomnepeBourka (TudI0CypAOIepEeBOIINKA)

Ceabckuii 10M KyJabsTypsl A. Hlyryp

- O0opynoBaHuE BXOAHBIX TPYII MaHyCaMU WJIH MOAbEMHBIMH IIaTGOopMaMu

- Hannuwne BbIIENIEHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

- Hannuue agantupoBaHHbIX TUGPTOB, MOPYUHEH, paCHIMPEHHBIX ABEPHBIX IPOEMOB

- Hayimume CMEHHBIX Kpecel-KOJIsICOK

- Hannuue cnenuanbHo 000pyJOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTIOMELICHH B
OpraHu3aIu

- yOnupoBanue Jj1s1 MHBAJIMOB T10 CIYXY U 3pEHUI0 3BYKOBOI U 3pUTEIbHON HH(POpMaIUU

- lyonupoBaHue HaAIMCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckord MHPOpPMAaIIUU 3HAKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-ToueuHbIM HIpudTOoM bpaiins

- Bo3MOXHOCTB TIpeI0CTaBICHHSI MHBAIKAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIyT
cypaonepeBourkKa (TudIocypaonepeBounuKa)

- [Tomomp, oka3piBaeMast paOOTHUKAMHU OpraHU3aINHU, TPOIIEAITNMHA HE00X0IMMoe 00ydIeHre
(uHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpraHU3all1H)

Ceanckuii lom Kyastypsl u JJocyra c.n. [llanma

- O6opynoBaHMe BXOHBIX IPYII HaHycaMy UM MOAbEMHBIMHU II1aTHopMamMu

- Hasinume BBIACIIEHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

- Hannune agantupoBaHHbIX TU(TOB, HOPYUHEN, paCIIUPEHHBIX IBEPHBIX POEMOB
- Hanuume CMEHHBIX KpPeCcen-KOIsACOK

- Hannune cnennanbHO 060pyA0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMELICHUH B
OpraHu3anyuu

- lybnupoBaHue HaANUCeH, 3HaKOB M MHOW TEKCTOBOM U Tpaduueckoil HHPOpPMALIUU 3HAKaMH,
BBITIOJTHEHHBIMHU pelibe(hHO-TOUeUHBIM HIpudTOM bpaiins

- Bo3MOXHOCTB Ipe0CTaBICHHS MHBAIKAM IO CIIYXY (CIIyXY U 3pEHHIO) YCIIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

Cypryrckas ¢puiapMoHust
- Bo3MmoxHOCTH mpefocTaBiIeHUs WHBATUAAM MO CHAyXy (CIyXy H© 3peHHI0) YCIyT
cypaomnepeBounka (TudIocypaonepeBOIHKa)

Teatp 00cko-yropcknx HapoaoB «CouHue» r. Xantbl-MaHCcHiiCK

- Hanuume CMEHHBIX Kpecen-KoIsCOK

- Hannune cnennanbHO 000pyA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMELICHUH B
OpraHu3anyu

- lybnupoBaHue HaANMCeH, 3HaKOB M MHOW TEKCTOBOU U rpaduyeckoit HHGOpMaIy 3HaKaMu,
BBITIOJTHEHHBIMHU pelibe(HO-ToueyHbIM HipudTOoM bpaiins
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®enepanus CIOPTUBHOIO 0aabHOro Tanua r. Hegrewrancka

- Hannune agantupoBaHHbIX TU(TOB, MOPYUHEN, paCIIMPEHHBIX IBEPHBIX IPOEMOB

- Hannuue cMeHHBIX Kpece-KOoJsCoK

- Hannune cnennanbHO 000pY0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEUICHUN B
OpraHuzaluu

- ybnupoBaHue 1711 HHBAJIUIOB 110 CIIyXy U 3PEHUI0 3BYKOBOH UM 3pUTEIHHON HH(DOpMAITUH

- JlybnupoBanue Hajnucel, 3HaKOB M1 HHOW TEKCTOBOM U Ipaduieckoit HHPpOpMaluy 3HaKaMH,
BEITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

- Bo3MoxkHOCTB IIpeiocTaBlieHUs] MHBAIKMIAM IO CIYXY (CIyXY U 3p€HHUI0) YCIyT
cyplornepeBoaunKa (Tu(hI0CypaonepeBOINKA)

- [Tomork, oka3piBaeMasi pabOOTHUKAMU OpraHU3aI|H, IPOLIEAIINMU HEOOX0AUMOe 00yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS pAOOTHUKAMHU OPTaHU3ALIH)

IeHTp HAMMOHAJILHBIX KYJbLTYP I'. Hu’kHEeBapTOBCK

- Hannune agantupoBaHHbIX TU(TOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX IIPOEMOB

- Hannune cMeHHBIX Kpecen-KOoJsCOK

- Hannuue cnenuanbHo 000pYyJOBaHHBIX CAaHUTAPHO-TUTMEHUYECKUX TIOMELICHU B
OpraHu3aiuu

- AybnupoBaHue 171 MHBAJIUIOB 110 CIIyXY U 3PEHUI0 3BYKOBOH M 3pUTEIHHON HH(DOpMAITUH

- Bo3MOxkHOCTB MTpeiocTaBlieHUs] MHBAIKMAAM IO CIYXY (CIyXY M 3p€HHUI0) yCIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

- [Tomorp, oka3piBaeMasi paOOTHUKAMU OpTaHU3AINH, TPOLISAIIUMU HEOOX0AUMOe 00yueHHE
(uHCTpYKTHpPOBaHKE) (BO3MOXXHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3ALIHH)

HenTpasn3zoBanHas Oubdanoreynas cucrema r. FOropcka

- Bo3MOXHOCTB TIpeA0CTaBICHHSI MHBAIHAM I10 CIIYXY (CIIYXY U 3pEHHIO) YCIIYT
cypaonepeBourkKa (TudIocypIonepeBoaunuKa)

- [Tomore, oka3piBacMasi paOOTHUKAMHU OPTaHHU3AIMH, TPOIISANTUMI HEOOXOAUMOe 00ydeHUE
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTH COITPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aIl1H )

Ceabckuii JloMm KyJasTypsl 1 focyra a. Corom

- Hanuuue BbIieICHHBIX CTOSTHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIH]IOB

- Hannune cMeHHBIX Kpecen-KOoIsICoK

- Hannuue cnenuanbHo 000pyIOBaHHBIX CAaHUTAPHO-TUTMEHNYECKUX TTIOMELICHH B
OpraHu3aIu

- IlyOnupoBaHue Haanuce, 3HaKOB ¥ NHOM TEKCTOBOM U rpaduueckoil HHPOpMaIi 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MpUQTOM bpaiins

- Bo3MokHOCTB ITpe1oCcTaBlIeHNs] MHBAIKMIAM 10 CIyXY (CIIyXy U 3pE€HHUI0) YCIyT
cypaonepeBounka (TuhIoCcypaonepeBoIunKa)

- [Tomorp, oka3piBacMast paOOTHUKaMU OpraHU3alMK, TPOLIEIIIMMU HE00X0AUMOe 00yueHne
(MHCTPYKTHpOBaHKE) (BO3MOXXHOCTh COMPOBOXKIEHUS] paOOTHUKAMHU OpPTaHU3aLMH)

BbiBoAbI M mpepIOKeHUsI: HEOOX0IUMO 000pynoBaTh TEPPUTOPUH, MpPUIIETArOIIUE K
OpraHM3alysIM, U MOMEIICHHs YCIOBUSAMU JTOCTYIHOCTH JUIsl HHBAJIWJIOB M OOECHEUUTh YCIIOBUS
JOCTYIIHOCTH, TO3BOJIAIOIIME WHBaJTUIaM TIOJydaThb YCIYI'M HapaBHe C JApyruMu. Bcee

HGO6XO)II/IMBIG YCJI0BUA ONIMCAHbI B JAHHOM pa3JCiiC OTUCTA.
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6. O61mue BHIBOABI U NMPeEIJI0KEHHs 110 COBEPIIEHCTBOBAHUIO OKAa3aHUs YCJIYyT B cdepe
KYJbTYpPbl XaHTbI-MaHCHICKOr0 aBTOHOMHOI0 okpyra — FOrpsi

[Ipoananu3upoBaB pe3yabTaThl cOOpa U 0000IIeHUS UH()OPMALIUY, TIOTYYCHHBIE METOIAMH
OGBGKTI/IBHOI‘O KOHTPOJIA, MOXHO CAC/IaTh CJICAYIOIIUC O6H_II/IG BBIBOJIbI 11O BCEM OpraHU3alUAM
KYJIBbTYpBI.

1. Ha caiitax opranu3anuii Xy»e BCero npeCTaBIeHbl TaKHe BUABI HH()OPMAINH, KaK:

* Hanuuue u QyHKIIMOHUpPOBaHKE pazena «HacTo 3agaBaeMble BOIPOCHD)

= Pemenue yupeauTesns o CO3AaHUM U O Ha3HAYEHUH PYKOBOJUTENS OpPraHU3aluU KYJIbTYpBI

* ['padux paboTsl OpraHu3anuu

= [lnad no yny4uIeHHIO KauecTBa pabOThl OpraHu3aluU

= Pe3ynbTaThl HE3aBUCUMOW OLIEHKM KauyeCTBa OKa3aHUs yCIyr OpPraHU3alMsIMH KYJIbTYpBI, a
TaKXe MPeJUI0KEeHUs 00 yJIydllIEeHUN Ka4eCcTBa UX JIeATeIbHOCTH

Ecan opraHu3anuu pasMeCTAT Ha caiitax MEPCUUCIICHHYIO PIH(l)OpMaI_II/IIO, TO YPOBCHb
OTKPBITOCTHU U JOCTYIIHOCTH B03paCTéT.

2.V opraHnaauHﬁ OTCYTCTBYIKOT CYHICCTBCHHLIC HCIOCTATKH B obecIieueHun YCJ'IOBI/Iﬁ
KOM(bOpTHOCTI/I MOJIY4YCHHUA  YCIYT. bonpmmHcTBO PECIIOHACHTOB Opl"aHI/I?»aLII/Iﬁ JOBOJIbHBI
YCIOBUSAMHA KOM(I)OpTHOCTI/I.

3. TeppI/ITOpI/II/I, MNpUJICTraromue K OopraHu3aluiaM, U HX ITOMCHICHHUSA O60py,HOBaHBI C y4€TOM
AOCTYIMIHOCTHU [JIA HWHBAJIMWAOB HEPABHOMCPHO — IMNPUCYTCTBYKOT OpraHu3anuu, A€ €CTb BCC
yClIoBuUsA, BMECTEC C TCM, €CTb OpraHU3aluu, I'’I€¢ TaKUC YCJIOBUA ITOJIHOCTBIO OTCYTCTBYIOT. XY)KC
BCCI'0 Opranu3anuu O60py,I[OBaHLI TaKUMH YCIIOBUAMMH, KaK:

"  HaJIM4YMe CMEHHBIX KPeceI-KOJSCOK;
®  HaMYUEe CIEHHAIbHO OOOpPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUN B
OpraHu3aIyy.

VYcnoBus AOCTYNHOCTH, MO3BOJIAIONIME WHBAIWAAM IMOJIydyaTh YCIYI'M HapaBHE C JIPYrUMH,
o0ecrniedeHbl TaKkke HepaBHOMEPHO. Yariie Bcero OTCYTCTBYIOT TaKHE YCIIOBHUS, KaK:

= ny6nupoBaHHE HaANKCEH, 3HAKOB M WHOM TEKCTOBOM U rpaduueckod wuHbopmanuu
3HAaKaMH, BHIIIOJHEHHBIMU pelibe(hHO-TOUeUHBbIM pUdTOM bpaiins;

" BO3MOXXHOCTb TIPEJOCTaBICHUS WHBAJIUJAM 10 CIyXy (CIyXy U 3pEeHHI0) YCIyT
cypaomnepeBourka (TudI0Cypa0nepeBOIINKA);

* [IOMOUIb, OKa3blBacMas paOOTHHKAMHM OpraHu3alli{, MPOLIEAIIUMH HEOO0XO0IMMOe
oOydyeHne  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTh  COMPOBOXKICHHUS  paOOTHUKAMHU
OpraHH3aIlNH).

Eciu OopraHu3alun obecrneyar NEPCUUCIICHHBIC YCJIOBUA, TO HX YPOBCHL HOOCTYIIHOCTU IJId
HWHBAJINJ0B CYHICCTBCHHO B03paCTéT.

5. Yto kacaercs YAOBJICTBOPCHHOCTHU ,Z[06p0)KeJIaTCJIBHOCTBIO 1 BCXKIIMBOCTBIO, TO OIIPOC IMOKAa3al,
4TO CYHICCTBCHHBIX Hp06J'ICM o JAaHHBIM HAMpaBJICHUAM OLCHKHW HCT — YPOBCHb
y,Z[OBJ'ICTBOpéHHOCTI/I Y BCEX OpFaHI/ISaLII/Iﬁ JIOBOJIBHO BBICOKHI.
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Ipuioxkenne 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYpPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AILIMM KYJIbTYPBI®

HaumMeHoBaHnue opraHu3auum KyJbTypbl

AJlpec HHTEPHET pecypca OPraHU3alNu KyJIbTYPhI

OtmetsTe “Jla”, ecnu moKasaTenb MPUCYTCTBYET, U “HeT”, eciim moka3arens OTCYTCTBYET

Ne | IToxa3aTeJiH OLIEHKH | OcuoBanue’ | Ja | Her
1. O0mas nHdopmanys 00 OpraHu3anuAax KyJabTYpPhl, BKJII0Yas ¢puauaisl (IpH X HAJHMYINH)
1.1 IloHOE M COKpaIneHHOe HAMMEHOBAHIE OPTaHU3aITII 1.1 Ja | Her
1.2 MecTo HaXOXKICHHUS OpPraHu3aIiH 1.1 Ja | Her
13 ITouToBBIN azipec opraHu3anyu 1.1 Ha | Her
14 Cxema npoesna 1.1 Ja | Her
15 Jata co3ganus opraHnzanuu 11 Ja | Hert
1.6 Csenenus 00 yupeaurene (YIpeaTuTensx) 1.1 Ja | Her
1.7 CTpyKTypa opraHu3zaluu 1.1 Ha | Her
1.8 PesxuM paboThl opraHu3anyu 1.1 Ha | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 ®damunmm, IMEHa, 0TYECTBA, JOIDKHOCTH PYKOBOIAIIETO 11 Ja | Her
COCTaBa OpraHU3alHH KyJIbTYPHI
1.11 damunuu, IMEHa, OTYECTBA, JTOJDKHOCTH PYKOBOIUTENCH 11 Ma | Her
CTPYKTYPHBIX MOApa3AeIeHui 1 GriranoB (IpH WX HATHYUH) '
1.12 KonrakTHble TenedoHbI OpraHu3alyu 1.1 Ha | Her
1.13 | Anpeca 3IeKTPOHHOI MOYTHI 1.1 Ja | Her
1.14 DYHKIMOHNPOBaHME a00HEHTCKOT0 HOMepa TenedoHa 1.2 Ja | Her
1.15 DYHKIIMOHUPOBAHKE IIEKTPOHHOU MTOUTHI 1.2 Ja | Her
1.16 Hanuuwne u ¢pyHKIMOHUpOBaHUE POPMBI IS TTOIa4H
3JIEKTPOHHOT'0 O0PAICHHUS, )KAJIO0BI, TIPEJIOKEHUS, TOJTYUCHUS 1.2 Ha | Her
KOHCYJIBTAllMH 110 OKa3bIBAEMBIM YCIyram
1.17 | Hamwuwe u ¢pyHKIHOHUpOBaHHE pas3iena «HacTo 3aqaBaemblie 19 Ta | Her
BOMPOCHD»
1.18 Ob6ecrnieueHre TEXHUYECKOH BO3MOXHOCTH BBIPaYKEHUS
MOJTy4aTesieM YCIyT MHEHHS O KaueCTBE OKa3aHHs yCIyT 12 Ja | Her

(HaJ'II/I‘II/Ie AHKCTBI JIA OIIpOCa IrpaKjiaH UJIU TUIICPCCHIJIKU Ha
Hee)

2. Undopmanus 0 1esiTeJbHOCTH OPraHM3alMu KYJbTYPbl, BKJIK4Yast Guiinaibl (Ipu uxX
HAJTUYUH)

2.1 CsenieHus 0 BUAAX NPeAOCTaBISIEMbIX YCIyT 11 Ha | Her
2.2 Wudopmarus 0 MaTepruaibHO-TEXHUIECKOM 00eCTIeYeHU 11

NPEAOCTABICHHUS YCIIYT OpraHu3anueil '
2.3 Wndopmanus o miaHupyeMbIX MEPOIIPUATHSIX 1.1 Ha | Her

3 dopma paspaboTaHa Ha OCHOBE ciietytomeii HopMaTuBHOM 6asbl: CTaths 36.2 3akona Poccuiickoit denepanuu ot 9
okTs10pst 1992 1. Ne 3612-1; IIpuxa3 Munncrepctsa KyasTypsl PD ot 20 despans 2015 r. N 277 «O6 yTBep)KIaeHAN
TpeOOBaHNUI K COEPIKAHHIO U (hOpMe MPEIOCTaBICHIS HHPOPMAIINH O AEATEIFHOCTH OPraHu3alnil KyIbTYPHI,
pa3mMeliaeMoil Ha OQUIMAIbHBIX CAWTaX YIOJIHOMOYEHHOTO (DeAepanbHOro OpraHa NCTIONHUTENBHOI BIAaCTH, OPraHOB
rOCYy/apCTBEHHOH BilacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS U OpraHU3alui
KyIsTyphl B ceT «MHTEepHEeT»; [Iprika3 MuHuctepcTBa KynbTypbl PO ot 27 anpeins 2018 r. Ne599 «O0 yTBepxaeHun
ToKazaTesiel, XapaKTepu3youX 00IIMe KPUTEPHH OLICHKH KauecTBa YCJIOBUI OKa3aHUs YCIyT OpraHU3alUsIMU
KYJIBTYPBD».
* Homep myHKTa B CIIUCKe TIOKa3aTelei, yTBepkIeHHBIX MPHKa30M MHHHCTEpPCTBA KyIbTyphl PD ot 27 anpens 2018
r. Ne599
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24

WHubopmanys o BEITOIHEHUN TOCYIapCTBEHHOTO
(MyHHIIMITATEHOTO) 3a7aHus, OTYET O Pe3yIbTaTax
JICSATEIILHOCTH YUPCIHKIACHUS

11

Ja

Her

3. Konun yypenuTeabHbIX U IPYTHX JOKYMEHTOB OPraHU3alUH KYJIbTYPbI

3.1

Konus ycrasa

1.1

Ja

Her

3.2

CBHIIETENECTBO O TOCYAAPCTBEHHON PETHCTPALInN

1.1

Ja

Her

3.3

Pemienne YUpeaAuTEIId O CO3AaHNU U O HA3HAYCHUU
PYKOBOAUTEJISA OpraHru3alivy KYJIbTYPhI

11

Ja

Her

3.4

[onoxennss o ¢wimanax € TPEICTABUTENLCTBAX (TIPU HUX
HAJTUIHH )

1.1

Ja

Het

3.5

Konuu HOpMaTHBHBIX TPaBOBBIX aKTOB, YCTaHABIMBAKOIIUX
1eHbl (Tapudbl) Ha yciayrd Ju00 MOPSAIOK WX YCTAHOBJICHHS,
MepeueHb OKa3bIBa€MBIX IUTATHBIX YCIYT, IeHbl (Tapudsl) Ha
YCIYTH

11

Ja

Her

3.6

Komuss mnana  (UHAHCOBO-XO3AHCTBEHHOW — JESTENBHOCTH
OpraHu3allvy, YTBEP>KACHHOTO B YCTaHOBJICHHOM
3aKoHOAaTenbCcTBOM Poccuiickoit @Pepepauuu MNOpsAKE, WU
OromKeTHOM cMeThl (MHpOpMaIUs 00 00beMe MPEI0CTABIICMbBIX

yCuyr)

11

JHa

Her

3.7

Komuyn  nuueH3uilt  Ha  OCYLIECTBICHUE — NIESATEIBHOCTH,
MoJIeXKaIen JINLEH3UPOBAHUIO B COOTBETCTBHU C
3akoHojaTenbcTBOM Pocculickoi @enepanuu

11

JHa

Her

Nuas undopmanus

4.1

Pe3ynbTaThl HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMsSIMHU KYJIBTYPBI, @ TAKKE MIPEIUIOKECHUS 00
YIYUILIEHUH Ka4yecTBa UX JEATEIbHOCTH

11

Her

4.2

[Inan mo yny4ieHuo KauyecTBa paboThl OpraHu3alin

1.1

Her

4.3

Hanuuune anbTepHaTUBHON Bepcruu OQUIMATBHOTO caiTa

opraHnu3any B CETU I/IHTepHCT JJ1 UHBAJIMOB 1O 3PpCHUIO

3.2

Her
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Ipuio:xkenne 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYpPbI

OOPMA JIJIS1 YUETA [TOKA3ATEJIEN [TPU ITOCEIIEHN OPTAHU3AILINN KYJH;TVPBIS
Opranuszauus:
JlaTa mocemenus: Bpemsi Hauyas1a OCeICHUA

Bpemsi OkOHYaHUSA MOCEIIEHUS:

OtmetsTe “Jla”, ecnu mokaszarenb NpUCYTCTBYET, U “Het”, eciiu nokasarenb OTCYTCTBYET

Ne n/mt OOBEKT OLIEHKH Hannuue
nHpopMaIu
1. OTKpBITOCTH U JOCTYNHOCTH HH(pOPMALMHU 00 OPraHU3alMH KYJbTYPbI.
11 HazBanue opranuzanuu Ha Her
1.2 Pexxum paboTsr Ha Her
1.3 HNudopmarus o CTpyKTYPHBIX MTOAPa3AENeHISIX, (PUITHAIaX Jla Her
opranuzanuy (Mpu UX HAJTUYUH)
14 daMuus, UMsl, OTYECTBO PYKOBOJUTEINSI OpraHU3aluu Ha Her
15 KonrakTHbI# TenehoH opraHuzanum Ha Her
15 AJpec 3IIeKTPOHHOM MOYTHI OPTaHU3AIAN Ha Her
1.6 Agnpec caiiTa opraHu3amnun Ha Her
1.7 Wudopmarus o rpyniax opraHu3aniy B COUANBHBIX CETIX Ha Her
18 W3BneueHus U3 NpaBUJl MOJIb30BAHUS YCIIyIraMU OPraHA3aluu Ha Her
19 WNudopmarus 06 0CHOBHBIX 1 JIONOHATENBHBIX YCIyrax, Jla Her
npeaiaraeMpIX OpraHu3anuei
1.10 HazBanus u pacnimcanue npoBeAeHUS 3aHATHI JTIOOUTEIHCKUX
o0beMHEeHUH, KITyOOB 110 HHTEpecaM Ha 0aze opraHu3anuu (IIpu UxX Ha Her
HaJTUIHH )
111 Wuadopmaliust o TEKyIIX MEPONPUATHIX OpraHu3alliu Ha Her
1.12 MecsiuHble MIaHbI MEPOIPUATUNA OpTraHU3ALHNU Ha Her
2. KomdopTHOCTH yc10BHii MpeAocTABIEHHS YCIYT
21 Oobecneyenne B opranuzauuu KoMGopTHHIX YCJIOBUH AJ MPEAOCTABICHUA YCIYT
2.1.1 | Hanmuue koMpOPTHO 30HBI OTABIXA (0XKUIAHNUS) Ha Her
2.1.2 | Hanwuue W MOHITHOCTH HABUTAIIUK BHYTPH OPTaHU3AINN Ha Her

> dopma pa3paboTaHa Ha OCHOBE TIepeuHs Mokasarencii IIpukaza MuHHCTEpCTBa KymbTypsl PP ot 27 anpens 2018 T.
Ne 599 u “MeToandecknx peKOMEHIaNuni 10 pa3MeNeHNI0 HHPOPMAIIUK JUIsl YuTaTene B Onbnmorexax
[ymenckoro paiona, 2017 r.”, BemymmenHsix PMBYK “IlymeHckas 6nbiaroreynas cucrema’.
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2.1.3

JlocTynmHOCTh MUTHEBOM BOABI Ja Her

2.1.4 | Hanuuwe ® [OCTYHMHOCTh CAHUTAPHO-TUTHEHWYECKHX ITOMEIICHUH
(uncToTa TIOMENICHWH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Her
mp.)

2.15 [ CanurapHoe COCTOSHHE IOMEILICHUI OpraHu3aluii Ha Her

2.15 | Bo3moxxHOCTH OpOHMPOBAaHUS YCIYTHM WM IOCTYHNHOCTh 3allUCH Ha
nmonmydyeHrne yciyrd (mo  TenedoHy, C HWCHOJB30BAHHEM CETH Jla Her
«aTepHeT» Ha oduUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MIOCEIICHUH U TIP.)

3. 1oCTynHOCTH YCJIyT 1JIsl HHBAJIH/I0B
31 O0GopynoBaHue TeppUTOPUM, NPUJIEralOlieii K OpPraHu3aliu, U ee NMOMeELIeHUil C
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 [ OGopynoBanne BXOAHBIX TpYyMIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
atopmaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK Uil aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WMHBAJIUI0B

3.1.3 | Hanmume apanTtupoBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX TPOEMOB

3.1.4 | Hanmune cMEHHBIX KPECEN-KOISICOK Ha Her

3.15 | Hanmume cnenuansHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX Jla Her
MOMEILEHNH B OpraHu3aLuH

3.2 Oolecnieyenne B OPraHM3aliM YCJIOBHI JOCTYIIHOCTH, NMO3BOJISIIOIIUX HHBAJIHIAM
NMoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | lyOnupoBaHue IS WHBAIHIOB 10 CIyXy W 3pPEHHIO 3BYKOBOW U Jla Her
3pUTENBHON UHPOPMAIH

3.2.2 | JdyOnupoBaHue HaaIIUCEH, 3HAKOB U MHOW TEKCTOBOW U rpadyuyecKoi
MHQOpPMalMK  3HAKaMH,  BBINOJHEHHBIMU  penbedHo-ToueuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXHOCTh TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (CIyxy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoAunKa (TH(IOCYpIOTIePEBOTINKA)

3.24 | Tlomomip, oka3piBaeMas paOOTHUKAMU OPraHU3AlWH, MPOIICAITHMH
HeoOxomumoe — oOydeHue  (MHCTpyKTHpoBaHHe)  (Bo3MoxkHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3aINN)

3.2.5 | Hannume BO3MOXKHOCTH TIPENOCTABIICHHUS YCIYTH B JHCTAHIIMOHHOM

Ha Her
PEeXKHUME UK Ha JIOMY
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Ipuioxkenue 3

AHKETA®
OJIs onpoca nonyaneﬂeifl ycﬂyr 0 KaYyeCcTBe yc.]'IOBI/Iﬁ OKa3aHuM
yCJayr opranu3anusMy KyJbTYpPbl

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUs MHEHUsl 2PANXCOaH 0 Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaomypsl. Iloocanyiicma, omeemvme Ha 6onpocvl aHkemul. Bawe mueHue
NO360IUM VIVYWUMb pAOOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawu gamunus, ums, omuecmeo, KOHMAKMHblE
meneghonvl yKazvieamsv Heobsizamenvro. Konguoenyuanvnocmo evickazannoco Bamu muenus o
Kauecmee yCl08ULl OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2APaAHMUPYemcsl.

1. Ilpu nocemennu OpraHu3anvu odpamaInch, Ju Bel k nHpOpManum 0 ee JeATETbHOCTH,
pa3MenieHHOI Ha HH(GOPMALMOHHBIX CTEHAAX B IOMELIEHUSIX OPraHu3anum?

U Hda [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AesiTeJIbHOCTH OPTraHM3aliH, pa3MelleHHOil Ha MH(OPMAIMOHHBIX CTEHIaX B NMOMeIIeHUH
opraHu3anuu?

L a 1 Her
3. Moan3oBamuch Jau Bbl opUIHAIBLHBIM CAWTOM OPraHU3alUH, YTOObI MOJYYUTh
HH(pOPMALHIO O ee AeATeJbHOCTH?

U Jla [0 Her (nepexoo k eonpocy 5)

4. YaoBjieTBopeHbl JuM Bbl OTKPBITOCTHIO, MOJHOTONW W JAOCTYNHOCTHIO HHpoOpMauuu o
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOH Ha ee 0PUUHMAIBLHOM caiiTe B UHPOPMALIMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn ""UHTepHer"?

L Jla L] Her

5. Mo:xeTe JiM BbI IOATBEPAUTh HAJIMYHUE CJIeAYIOLIUX YCIAOBHUIl MPeJocTaBJeHHs YCJIYT B
OpraHu3alnuu:

VYcnosue Ha Her
Hannare koMpOpTHOI 30HBI OTIBIXA (OMKHIAHHS) O O
Hanuuue u mOHATHOCTH HaBUTAIIMK B MOMEIIEHUN OPraHU3al|H ] =
Hann4ue n 10CTynnHOCTh MUTHEBOM BOJIbI B IOMEIIEHNH OPraHNU3aluu 0 0

® Ankera pa3paboTaHa B COOTBETCTBUH ¢ “MeTOIMKOI BHISBICHHS 1 000GIIEHNS MHEHHUS IPAX/IaH O KauecTBe
YCIIOBUI OKa3aHUsl yCIyT OpraHu3alysMu B cepe KyJabTyphl, OXpaHbI 310pOBbsi, 00pa30BaHHs, COIIMAIEHOTO
oOciyxuBaHus U (eIepaTbHBIMU YIPESIKACHUIMEI MEIUKO-CONUAIEHON 3KCIIEPTH3BI”, YTBEPIKICHHOW HPUKA30M
MunTtpyna ot 30 oktsiopst 2018 r. N 675H.

35



Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3aLuu
Y IOBIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEICHUN OpraHu3aluu 0 0
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPaHCIOPTa, HAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MPU JIMYHOM MOCEIICHUH B
perucTparype WiM y crieliMagucTa OpraHu3alum)

6. Umeete i Bl (WiIm U110, MpeacTaBuTeeM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIpoYNe padOTHUKM)?

L Jla L] Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paerUsl, HCAL0Obl, NPEOJIONHCEHUSL UNU NOTYUEeHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!

37



